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FREQUENTLY ASKED QUESTIONS

Unit does not power on.
Check the connections for the power cable(s) and ensure that the power outlet is working properly.
Make sure the rear-panel power voltage setting matches the voltage of your power outlet.

>
» Make sure you have the hard power switch set to “On” ( | position) and see if the power supply’s fan is
>

Y

spinning..
Is the machine plugged in through a UPS (Uninterruptible Power Source)? If so, please plug in directly to a wall
outlet or try another wall outlet.

When opening Flexware, you receive a Common Language Runtime Error or the Application has
generated an exception that could not be handled.

Make sure all anti-virus software is uninstalled or disabled.

Try reinstalling Flexware. See the “Reinstalling Flexware” procedure.

The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.
Remove any external devices (Hard Drives, printers, etc...)

Remove or disable any other burning software.

Be sure you are not using Remote Desktop to access the Elite or PC.

VVVYVVYVY

The PC will not shut down while Flexware is active.

» Finish or stop all current duplication tasks and close the Flexware application before shutting down your
system. If Flexware is performing any tasks, shutdown is prevented to avoid the possibility of inadvertently
interrupting a duplication job.

» Bring up Task Manager (Ctrl + Alt + Delete) and click on the Processes tab. Highlight Flexware.exe and Click
“End Process”.

> Be sure you are not using Remote Desktop to access the Elite or PC.

No Drives in Flexware but they are seen by My Computer.
> Please see the “No Drives in Flexware” Procedure.

No drives show up in Flexware and they are not seen by My Computer.
» Please follow the “No Drives in Flexware” Procedure.
» Check the USB connections for the drives.
> Do the drives eject using the front button? If not, check power.
> Be sure you are not using Remote Desktop to access the Elite or PC.

High Failure/ Reject/ Bad Burn Rate.

»  Check the format of the Master CD/ DVD .

» Check your Master CD/ DVD itself for damage (scratches or fingerprints) or try a different Master.

» Your Master may be copy protected. Normally, any store-bought DVD’s and some CD’s have copy protection.

» Make sure Autorun is disabled. Please follow the “Disabling Autorun” procedure.

»  Try different blank media from a different brand or spindle.

»  Try burning to one drive at a time. Please follow the “Disabling Drives in Flexware” procedure.

» Software/ drive firmware may not be up-to-date. Please follow the “Reinstalling Flexware” procedure for the
software. For the latest firmware, please email us at techsupport@discmakers.com and let us know what
brand/ model drives are in your Elite. This can be found in Flexware > Ultilities > Configuration.

» The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.

» Lower burn speed.

» IfaCD, try using the supplied Flexware disc. If a DVD, be sure the master is finalized.

» Email Disc Makers Tech Support at techsupport@discmakers.com to request a Diagnostic Kit.

» Try different USB port on the back of the PC.

» Do not hook the Elite up through a USB hub.

» Be sure you are not using Remote Desktop to access the Elite or PC.
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Will my Elite work with Microsoft Vista?

>

Disc Makers Elite duplicators are not compatible with Microsoft Vista.

Tracking Spindle Servo Error.

>
>

This error is usually seen when a drive has begun to fail. Make sure the drive’s firmware is up to date.
If you continue to get this error message, the drive may need to be replaced.

Autoloader not found by Flexware.

VVVVVYVYYVYVYVY

\ 7

Be sure the PC that the Elite is hooked up to has USB 2.0.

Reboot your PC.

Reseat the USB cables.

Try on a different PC.

Try different USB port on the back of the PC.

Do not hook the Elite up through a USB hub.

Make sure no other USB devices are hooked up to the PC.

Be sure you are not using Remote Desktop to access the Elite or PC.

You may need to reinstall your Loader Drivers. Depending on how they were installed, see “Uninstalling and
Reinstalling Loader Drivers” or if Windows installed the Loader Drivers automatically, use the “Windows
Installed Loader Driver Reinstall”.

Check power to the Elite. Do the drives eject if you use the front button on the drives?

Unplug the Printer Control Cable and reboot the PC and Elite, then open Flexware.

Flexware is freezing with no error message.

VVVVVVVVVYVYVYY

Try different blank media from a different brand or spindle.

The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.
Be sure the PC the Elite hooked up has USB 2.0.

Make sure Autorun is disabled. Please follow the “Disabling Autorun” procedure.

Make sure all Anti-Virus is disabled or removed.

Close or disable all background applications.

Disable or remove any other burning software.

Try different USB port on the back of the PC.

Do not hook the Elite up through a USB hub.

Be sure you are not using Remote Desktop to access the Elite or PC.

Make sure no other USB devices are hooked up to the PC.

Try burning multiple discs to one drive at a time. Please follow the “Disabling Drives in Flexware” procedure.
Be sure that all Power Saving/ Screensaver settings are disabled.

Elite will not burn and print at the same time.

>
>

VVVVVYVYVVYVYY

PC does not meet minimum requirements.

Software/ firmware not up-to-date or need to be reinstalled properly. Please follow the “Reinstalling
Flexware” procedure for the software. For the latest firmware, please email us at
techsupport@discmakers.com and let us know what brand/ model drives are in your Elite.

The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.
Other burning software or Anti-Virus are installed. Please remove or disable.

Autorun is enabled. Please follow the “Disabling Autorun” procedure.

Be sure the PC the Elite hooked up has USB 2.0.

Try different USB port on the back of the PC.

Do not hook the Elite up through a USB hub.

Be sure you are not using Remote Desktop to access the Elite or PC.

Make sure no other USB devices are hooked up to the PC.

Try burning to one drive at a time. Please follow the “Disabling Drives in Flexware” procedure.

Be sure that all Power Saving/ Screensaver settings are disabled.
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Drives not ejecting or Flexware is hanging after burning.
> Disable Autorun. Please follow the “Disabling Autorun” procedure.
» Does the PC need to be defraged? Please see the “Defragmenting Your PC’s Hard Drive” procedure.
> Be sure you are not using Remote Desktop to access the Elite or PC.
> Be sure that all Power Saving/ Screensaver settings are disabled.

Error Opening/ Closing Printer Tray error message from Flexware.
» Make sure the print queue is empty. Unplug the printer for about 10 seconds. Cycle power to the PC.
> Please follow the “Error Closing Printer Tray” procedure.
> Be sure you are not using Remote Desktop to access the Elite or PC.

Write Error 22.
» The common reasons for this are:

> Improperly formatted master (especially video DVD’s).

> Poor quality media (master and/ or blanks).

» PC does not meet minimum requirements.

>  Software/ firmware not up-to-date. Please follow the “Reinstalling Flexware” procedure for the software.
For the latest firmware, please email us at techsupport@discmakers.com and let us know the serial
number from the Elite (it should be on the back, near the power supply on a sticker that says “Amtren”) and
what brand and model drives are in your Elite.

» The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.

» Burning from and external Hard Drive.

»  Other burning software or Anti-Virus are installed. Please remove or disable.

> Autorun is enabled. Please follow the “Disabling Autorun” procedure.

» Try different USB port on the back of the PC.

» Do not hook the Elite up through a USB hub.

> Be sure you are not using Remote Desktop to access the Elite or PC.

» Make sure no other USB devices are hooked up to the PC.

> Try burning to one drive at a time. Please follow the “Disabling Drives in Flexware” procedure.

> Be sure that all Power Saving/ Screensaver settings are disabled.

Printing “Code” or random letters/ symbols on disc instead of label.
» When your prn file is created, be sure the label is formatted for the correct printer.

Printer tray makes a grinding sound when opening or closing.
> Please follow the “Adjusting Belt Tension on the Autograph 7” procedure.

Printer is not opening or responding.

Reseat ink cartridges.

Make sure printer queue is clear.

Try different ink cartridges.

Printer may need to be cleaned. Please follow the “Cleaning the Autograph 7” procedure.

Please follow the “Error Closing Printer Tray” procedure.

Be sure you are not using Remote Desktop to access the Elite or PC.

Be sure that all Power Saving/ Screensaver settings are disabled.

Please consult the “Disc Printer LED Status Code” on Page 8. You may need to have the printer updated.

VVVVVVVYVYY

Print alignment/ Image off-center or an elliptical shape.
> Please follow the “Disabling Mask Settings” procedure.
» Go into Disc Printer Utilities in Start > All Programs > Flexware and use the “Align Printer” option.
» Use the x-y coordinates under the printer tab in Discus (please see User’s Manual).
> Printer may need to be cleaned. Please follow the “Cleaning the Autograph 7” procedure.
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Banding on printed label.

VVV VVY

Please follow the “Banding with the Autograph 7” procedure.

Try different ink cartridges.

Purge the ink cartridges by dabbing (do not rub) the bottom of the ink carts with a paper towel dampened with
rubbing alcohol.

Printer may need to be cleaned. Please follow the “Cleaning the Autograph 7” procedure.

Try a different label.

Go to Start > All Programs > Flexware > Disc Printer Utilities to Calibrate Cartridges and Check Ink Levels.

Not printing in Flexware.

Y

VVVVVVVVVVYY

Manually place a disc on the printer tray, close the printer tray and try a manual print through Discus. If that
works, proceed. If that doesn’t work, follow the “Printer Driver Reinstall” procedure.

Make sure the correct printer is selected in Utilities > Configuration.

Make sure the prn is created for the correct printer. Follow the “PRN Creation for Autograph 7” procedure.
Reseat Printer Control Cable.

Make sure the USB cable is connected or try going directly from the PC to the printer via USB.

The PC may need to be defraged. Please see the “Defragmenting Your PC’s Hard Drive” procedure.
Check Printer alignment. Please follow the “Flexware Printer Alignment” procedure.

Printer may need to be cleaned. Please follow the “Cleaning the Autograph 7” procedure.

Reinstall the printer driver.

Be sure you are not using Remote Desktop to access the Elite or PC.

Make sure Autorun is disabled. Please follow the “Disabling Autorun” procedure.

Be sure that all Power Saving/ Screensaver settings are disabled.

Printer prints one then stops.

>

>
>
>
>
>
>

Make sure your printer is aligned with the picker arm. Please follow the “Elexware Printer Alignment”
procedure.

When your prn is created, at the print dialog box, make sure you leave the number of copies at 1 (One).
Printer may need to be cleaned. Please follow the “Cleaning the Autograph 7” procedure.

Go to Start > All Programs > Flexware > Disc Printer Utilities to Check Ink Levels.

Be sure you are not using Remote Desktop to access the Elite or PC.

Make sure Autorun is disabled. Please follow the “Disabling Autorun” procedure.

Be sure that all Power Saving/ Screensaver settings are disabled.

Where to get software, drivers, etc...

>

>

For Flexware, loader drivers, manuals, go to:
http://www.discmakers.com/techsupport/downloads/Elite2006PC.asp. Please follow the “Reinstalling
Flexware” procedure to reinstall properly.

For printer drivers, go to: http://www.discmakers.com/techsupport/downloads/printers.asp

Discs are sticking together.

>
>
>

Excess humidity sometimes causes disc media to stick together.
Store discs in a climate controlled environment or try lowering the moisture content in the air.
Use different media.

Arm not picking/ dropping from drives.

>
>
>

>
>

>

Be sure there is no bright light or windows with a lot of light coming through around the machine.

Make sure the drive(s) are aligned with the picker arm. See “Flexware Drive Alignment” procedure.

Be sure the disc is not clipping the front of the machine. Stand to the side of the unit as it lifts from the drives. If
there is clipping, please follow the “Using Flexware to Set Positions” procedure.

Reseat the Pick Arm Cable.

Media quality can be a factor as well. Please try a different brand of media as manufacturing defects can affect
the arm’s ability to pick up discs.

If dropping from just the bottom drive, please follow the “Flexware Drive Alignment” procedure.
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Arm not picking from Input Spindle.

VVV VYV

A\

Be sure there is no bright light or windows with a lot of light coming through around the machine.

Make sure the arm is hitting the disc centered. If it is not, please follow the “Using Flexware to Set Positions
procedure.

Reseat the Pick Arm Cable.

Be sure the black rubber “O-Ring”, ball bearing and piston are in the picker.

Make sure the disc is not rubbing on one or more of the Input Spindles. Please gently flex any necessary
spindles out a little. They are made to flex.

Media quality can be a factor as well. Please try a different brand of media as manufacturing defects can affect
the arm’s ability to pick up discs.

Align the stack of blank discs against the two back input spindles, not centered on the three.

Arm not picking/ dropping from printer.

YV VYV

Be sure there is no bright light or windows with a lot of light coming through above or around the machine.
Make sure your printer is aligned with the picker arm. See “Elexware Printer Alignment* Procedure.

Reseat the Pick Arm Cable.

Media quality can be a factor as well. Please try a different brand of media as manufacturing defects can affect
the arm’s ability to pick up discs.

For any issues not listed in the Troubleshooting Guide, please go to:
http://www.discmakers.com/techsupport/howtomanuals/autodups.asp
or contact us via email at: techsupport@discmakers.com
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FLEXWARE ERROR CODES

AL Error 14 - Top Sensor Error
Reseat Pick Arm Cable. Check for any kinks in the cable or wear and tear.

> Shut down the Elite. Remove the power cable and push the soft power switch (on the side or back) 5 or 6 times.
Power back up and try again.

» Make sure that the small felt pad facing down at the top of the S-Rail is flat. If needed, place a small piece of
scotch tape over it to flatten it out.
» Replace Pick Arm Cable. Please contact Disc Makers Tech Support.

AL Error 15 - Float Sensor Error
> Reseat Pick Arm Cable.

> Shut down the Elite. Remove the power cable and push the soft power switch (on the side or back) 5 or 6 times.
Power back up and try again.

» Replace Pick Arm Cable. Please contact Disc Makers Tech Support.

AL Error 16 - CD Sensor Error
> Reseat Pick Arm Cable.

» Shut down the Elite. Remove the power cable and push the soft power switch (on the side or back) 5 or 6 times.
Power back up and try again.

» Using a lint-free cloth, clean the sensors on the bottom of the Pick Arm. They look like little LED’s.

» Replace Pick Arm Cable. Please contact Disc Makers Tech Support.

AL Error 18 - Up Encoder Timeout
> Reseat Pick Arm Cable.

> Shut down the Elite. Remove the power cable and push the soft power switch (on the side or back) 5 or 6 times.
Power back up and try again.

» Replace Pick Arm Cable. Please contact Disc Makers Tech Support.

AL Error 19 - Down Encoder Timeout
> Reseat Pick Arm Cable.

> Shut down the Elite. Remove the power cable and push the soft power switch (on the side or back) 5 or 6 times.
Power back up and try again.

» Replace Pick Arm Cable. Please contact Disc Makers Tech Support.

AL Error 21 - Drive Tray Empty
»  Check the alignment between the Pick Arm and the drive tray. Please follow the “Flexware Drive Alignment”
procedure and “Using Flexware to Set Positions” procedure if necessary.

AL Error 23 - Printer Empty
» Check the alignment between the Pick Arm and the printer tray. Please follow the “Elexware Printer
Alignment” procedure and “Using Flexware to Set Positions” procedure if necessary.

For any issues not listed in the Troubleshooting Guide, please go to:
http://www.discmakers.com/techsupport/howtomanuals/autodups.asp
or contact us via email at: techsupport@discmakers.com
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DISC PRINTER LED STATUS CODES

The Top Button on the Disc
Printer controls power. This
button can be used to RESET

——— the Printer.
__../
——/T;e lower button is to operate
—

the Disc Tray. This is normally not
required unless you print labels
manually from Discus.

-

The Disc Printer powers up automatically. You do not need to press any buttons.

BlinkPattern

Status

Solution

Top: Steady Green Bottom:
Steady Yellow

All OK. Printer is on,
cartridges are detected

Top: Blinking Green Bottom:

Yellow: Off

Printer is preparing to
print or is printing.

Top: Steady Green Bottom:
Yellow 2 Blink Pattern

Cartridges are not
detected.

Install Ink Cartridges. Confirm that the
protective tape was removed, but DO NOT
remove the silver label from the bottom of
the cartridges.

Top: Steady Green Bottom:
Yellow 3 Blink Pattern

Incorrect cartridges are
detected.

Verify the proper cartridges are installed.
Avoid direct sunlight or bright desk lamps
right by the machine. Normal overhead
fluorescent are lights are fine. Contact Tech
Support for an update disc.

Top: Steady Green
Bottom: Other Yellow Blink
Pattern

Error printing.

Remove all jobs in the print queue of the
printer in the Printers & Faxes folder. Cycle
printer's power by unplugging power from
the printer for a few seconds.

Top: Blinking Green Bottom:

Blinking Yellow

Error with printing
mechanism.

Check for any foreign objects inside the
printer. Cycle power by unplugging power
from the printer for a few seconds.
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REINSTALLING FLEXWARE

1. Click “Start” and then “Control Panel”. Once there, click “Add/ Remove Programs”.

Pick a category
-
&

/ Internet _) My Documents
Internet Explorer

; 5 My Recent Documents
E—_mall
Microsoft Cutlook, -3 My Pictures

. | .
Remobe Deskbop Connection | |/ My Music

* Favorites 3

Appearance and Themes

DiscJuggler

g.l My Computer “
r
T Flexiware ‘g o e r:. .
B Y hewari Haces - Network and Internet Connections
-
b
- Control Panel -
[] Set Program Access and
Igﬁ% Acc Defaults Provides o
Aoty computer,
@ Hero Phatosnap Viewsr [0y Printers and Faxes | J2TPLEY Add or Remoye Programs
Essentials .
@ Help and Support
p Search \
1 - -
- - '.fy Sounds, Speech, and Audio Devices

Programs D m HP Suppork

_' Performance and Maintenance

2. In*Add/ Remove Programs” choose “Flexware” and “Remove”
5 EPSOM Prinker Software

|'|i,,:.,EL Flex\Ware - 9,74ME

Click here For suppart information. : Frequently

To change this program o remowve it From your computer, dick Change or Remaove,

ﬁ! FTDI USE Serial Converter Drivers

3. After Flexware is removed, go into the C Drive* (*this may vary depending on your PC’s
configuration) > “Program Files” > and delete the remaining Flexware folder. This is very
important.

Hard Disk Drives s 'L-j epson

..................................... Local Dick

— Program Files
e Storage |
L DYD-RW Drive (D) (aln) Drivf == ﬁ —
e

Devices with R

b SiglyDriversP2000
L DVD-RW Drive (E:) D Driv [
[

]
Then empty your “Recycle and reboot your PC.
You are now ready to download and install Flexware.
Go to: http://www.discmakers.com/techsupport/downloads/Elite2006PC.asp
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7. Click on “Automated CD and DVD Duplicators”.
O DISC MAKERS® 1-808-8004038 | Contactus | Login | Mew customer | FAQ | View car =]

MUSIC FILM BUSINESS

DISCMARKET TEMPLATES SELF SERVICE MY ACCOUNT

m = tech suppart = downl,

= Printthis page

Manuals, Quickstart Guides, Software & Firmware

search by item | @

wour email here @

=1 ] X

= e |

=2

= Wt
Manual CO duplicators Autornated CO duplicators b:_ o
and 0D duplicatars and DD duplicators

o
_E; LIVE PERSON [T
CURRENTLY 3
NOT ONLINE | * E
e, @i Peripherals CD printers and DD printers . | —
are

AnA EREE A

8. Click the arrow button next to “Elite Systems 2006-present (PC)”.
I Manuals, Quickstart Guides, Software & Firmware

I Automated duplicators

: raduc Dovwnload Page
b
Elite Systems

Elite Systems 2002-2005 (FC)
Elite Systems 2008-present (PC)

MlacElite Systems 2004 prezent
Pico
Pico DWD
. Reflex Auto
Reflexfuto 3 and 2

G G GGG

9. Depending on what type of Elite System you have, download the corresponding Flexware
version.

Automated duplicators ELITE PC 2006

Elite Systems

EliteMicro Elite 1-2 DOriwe Elite 3-4 DOriwe

Flesmare ver. 1.10.2510 (/] £ W]

USE Drivers [}

Archived Flexmare

Elite Setup Fuide /Flexnare

V]

Flesilfare MET Quick Start [}
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10. Choose the “Save” option and tell it to save in a place you can access later.

FILM BUSINESS DISCMARKET TEMPLATES SELF SERVICE ]
e File Download @ =
- Man Do you want to open or save this file?
= Mame: FwD1102510.zip
Autol |um _ . :
Twpe: Aladdin SEUfFIE Archive, 26.4 MB
@ ;3l§|ite S From: v, discmakers. com =
L :EFlex‘Wé Open ] [ Save ‘ [ Cancel ] 1l Q 2
[usB "
[ Always ask before oper pe of file !m
IE : e
Elt S “wihile file Intemet can be uzeful. some files can potentially ~ o
L e harrn ter. |f wou dao not trust the source, do not open or
n || Fresan 3 save this WP what's the risk? 00000
% backto downloads main page

|LI\i"E PERS
11. After the download is complete, unzip the downloaded file. It should unzip it to the same
folder it was saved.

Size  Twpe Drate Modified
'FWD1102510 - Folder 1)30/2007 7:12 PM
FWD1102510.zip 27,116 KE  Aladdin StaffIt Arch...  1/30/2007 7:12 FM
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12. Open that folder and there will be a file called “FlexInstaller.msi”. Double-click this. It will

Welcome to the FlexWare Setup Wizard

The installer will guide pou thiough the steps required to install Flexw/are on your computer.

ational treaties
ay result in severe civil
under the law,

WARNING: This computer program is protected by copyright law |
Unauthorized duplication or distribution of this program, or any porti
or criminal penalties, and will be prosecuted to the makimum extent

open the “Flexware Setup Wizard¥. Click “Next”.
i’é“ FlexWare E|E|E‘

Select Installation Folder

The installer will install Flexw/are to the following folder.

To install in this folder. click "Next". Tainstall to 5 different folder, enter it below or click "Browse”,

Folder

C:A\Program Files\Flest aret Browse.

Install Flexw/are for yoursell, o for anyone who uses this computer.

@ Everyone
O Just me

[ ceeal | [ <Back | [ Mex> |

13. You can then click “Next” in the next window unless you would like to make any changes.

14. The next window will let you know that the installer is ready to install Flexware on your
computer. Click “Next”.
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% FlaxWare

Confirm Installation ( {
The installer iz ready to install Flestafare on your computer,
Click "Mest" to start the installation

Cancel I [ < Back ] [ Mext >

15. The last window will let you know that Flexware has been successfully installed.

i FlexWare

Installation Complete

Flex/are has been successhully installed

Click "Cloge" to exit.

You must restart Windows to properly finish the installation. Please uze Windows Update to
for any critical updates to the \MET Framewark,

Close

16. You are now ready to use Flexware!
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DEFRAGMENTING YOUR PC’S HARD DRIVE

When information is placed on a drive, sometimes it becomes fragmented and placed in
different spots on the system. This guide is to inform you how to defragment the hard drive.
This will allow for faster data transfer and more consistent burns.

1. Go into My Computer through the start bar or a desk top icon.
2. Right click the C Drive, or the drive you are trying to defrag.
3. Go to properties.

! My Computer - O X
File Edit View Favorites Tools Help ,f.'
Back - - ¥ | /- Search Folders | -
Addrassl 4 My Computer LS W
Local Disk [C:] Properties
Hard Disk Drives [E] p nm
System Tasks = General I Tools | Hardwarel Sacuntyl
Yiew system - n
@ information Open S ||
'y Add or remove Explore
programs Search...
D. Change a setting Devices with —————————————— Type: Local Disk
Format...
- File spstem:  MTFS
Copy
Other Places 2 . ¥ e M Used space 31674957 bytes  F1.9GE
‘] My Network Places Create Shorteut M Free space 253,029,635.554 bytes 241 GB
=0 i
() My Documents _ Metwork Driv:  Rename Capacity: 293346395 408 bytes 273 GB

»

G Control Panel i
w H&c on 'Keamy' [Y:]
Details # —_——
Local Disk (C:) ) Disk Clearup
Local Disk Drive C
File System: NTFS

Free Space: 241 GB
Tolal Size: 273 GB

™! Compress drive to save disk space

W Allow Indexing Service to index this dizk for Fast file zearching

QK I Cancel Apply

4. Click the “Tools” Tab.

Local Disk {C:) Properties [ 7]

General Tools | Hardwarel Securit_l,ll

- Emor-checking

This option will check. the volume for
Erors.

r~ Defragmentation

ﬁ"\ This option will defragment files an the valume.

Ed
Defragment Mow |

~ Backup

IEE Thiz option will back up files on the volume.

Backup Mow... |

0] Cancel Apply
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5. You should see this screen (above). From here you can run error checking (check to make
sure no errors exist in the drive) and if defragmenting is necessary.
When you click the “Defragment Now” button there will be a button that says “Analyze”.

Click that button.

[
File Action View Help I‘.J"
E%
Wolume Session Status File System Capacity Free Space % Free Space w
=) Analyzed NTFS 37.26 GB 29,78 GB 79 %
Disk Defragmenter E]
Estimated disk usage be Analysis is compleke For: (C:)
—I.m ‘ou should defragment: this wvolume.,
Estimated disk usage aft [ Wiew Report l I Defragment l I Close
..
I Pause l I Stop l
How...
B Fragmented files M Contiguous files [ Unmovable files [ Free space
~

I[ Cancel ]

This tells you the system needs to be defragged.

Defragging takes a bit, so just start the process and let it run.
Try not to do anything else or run any other processes during the defragment since it may cause

critical system failures.

*Note: Defragmenting can be done to ANY drive, not just the main one, just follow the same

steps.
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NO DRIVES IN FLEXWARE

1. Open My Computer > C Drive (or whichever Hard Drive Flexware is installed) > Program
Files > Flexware.

¢ My Computer, & Program Files

. File Wiew  Favorites  Tools  Help

Wiew  Favorites Tools  Help

= ] I ) sarch Folders F
- | ) : \ : H B
- [ !} - search | Folders | 3 7 7 E

l¢ My Computer

Ci\Program Files

£

Mame
Hard Disk Drives

»

’_’J Disc Makers
|
I’-’J FlexWare
|

2. In the Flexware Folder, you should see an executable file called “EditRegistry”. If you do
not see this file, please skip down to the next page. If you do see it, please proceed.

& FlexWare

© File Edit ‘view Favorites Tools  Help

@Back © _J lj‘ /..-\JSearch i Folders v

: Address |lﬂ C:\Program FilesiFlexware

System Tasks

Hide the

this Folde
L) Addorrel
programs

LJ Search For files ar

-;_'} Add or remoyve prograns
Devices with Remov:

|I Yiew syske

r} Change a setting

File and Folder Tasks s ]
‘BurnEngine.dII

%) commBiase. di
DiagriosticOnInstall.di

T EditRegistry.exe
FlezControls, dil

(=) Make a new Folder

3 Publish this folder to the
Wieh

3. Double Click “EditRegistry”. A window will flash up on the screen very briefly. After that,
please reboot your PC. The drives should now show up in Flexware.
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1.In the top toolbar of the Flexware folder, click on “Tools”, then “Folder Options.

& FlexWare

Tools
Map Metwork Drive...
Disconnect Metwork, Dn
Synchranize. ..

Folder Cplions. ..

File and Folder Tasks ® () Disc Printer Prc
d;] CommBase.dl

=1 flrvimnaneirnn. i

(4 Make & new Folder

2. In the Folder Options window, click the “View” tab. Then click the “Show hidden files and
folders” button in the center window. Then click “Apply” and “OK”. “EditRegistry” should

now be in the Flexware folder.

General | Yiew | File Types | Offline Files

Folder

o are using for this folder to all folders.

Bu cat apply the view [such as Detailz or Tilez) that

Apply to &l Foldersl ’ Reset All Folders

Advanced settings:

| Files and Folders
Automatically search for network, falders and printers
Dizplay file zize information in folder tips
Dizplay simple folder view in Explorer's Falders list
[] Display the contents of system folders
Dizplay the full path in the address bar
[] Display the full path in the title bar
[] Do not cache thumbnails
[ Hidden files and folders

) Do not show hidden files and folders
[OF how hidden files and folders
[] Hide extensions for known file ypes

b’

Restore Defalts

Folder Options E| E|

Ok ][ Cancel ”

Apply

I
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DISABLING AUTORUN

r) Search

) T

All Programs D E’] HP Suppart
.| Log OFf ﬁ| Shut Down

72 start & 7 & 7 %wny-10

1. Click on Start, then click Run.

= Type the name of a program, folder, document, or
Internek resource, and Windows will open it For vou,

2. Type “Regedit” and click “OK.

Open: | regedit v |

[ O H Cancel H Browse... ]

& Registry Editor

File Edit View Faworites Help

= My Computer -
[:l HKEY _CLASSES_ROCOT
D HKEY _CURRENT_USER.

_ B JRKEY LOCAL MACHINE
3. Expand: ﬁ (1 HARDWARE

- HKEY_LOCAL_MACHINE [ sam -
(3 sEcuRITY
) SyStem (] SOFTWARE

- {27 5YsTEM
Currept Control Set B oclsetgtt
- Services (3 ControlSetnng

=20 CurrentControlSet
(23 Contral

23 Erum

[:l Hardware Profile
[:l Services

= |
[ chidtzk a-f E"('Eg}aum

(23 ccEvtigr AutoRun

- CD ROM (double click)

(3 cesettar AutnRunF\Iwa i
wsDisable
% Eﬁiﬂzt DependOnGroup
. . . El DisplayMarne
4. On the right side window L cofs Erm@nw
t ([0 Cdrd_xp :
double- click Autorun. 63 Craimzk (3] Group

ImagePath
[ Changer Start

t DWORD Value

5. Change Value to 0 (Zero) A
exadecimal

cimal

1 = AutoRun enabled K] [ conedl ]
0 = AutoRun disabled
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DISABLING DRIVES IN FLEXWARE

1. In Flexware, click on the purple briefcase (Utilities).
&= FlexWare 1.25 - [Tower Mode - Un
oL File Settings About

- -G w —

Image

2. Go to the Configuration tab. All of the drives in the Elite and your PC will be listed.
Choose one of drives in the Elite.

= FlexWare 1.25 - Utilities
Maodel

Diagnostics | Fimware | Set Posiions | Manual Control Configuration

Autoloader-4 311 PR

Select Autol oader

[D:]PLEXTOR DVDR  Pe-71E4
[E:JPLEXTOR DWDR  FX-F164
[F:)PLEXTOR DWDR  P-F164

< >

Frinter

Dise Printer -

o | <—

*Drive count and information will vary.

3. Click “Update”. You will now use only that drive in Flexware. Repeat for each drive to
test the drives.
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ERROR CLOSING PRINTER TRAY
1. Open the printer door. This will allow the printer cartridges to slide to the center of the
opening. After doing that, remove the printer cartridges and close the tops of the cartridge
carrier.

2. Close the printer door. This will allow the printer cartridge carriage to return to the home
position. Allow the cartridge carrier to cycle and come to rest.

3. Remove all cables (printer control, USB and power cables). | would suggest that you
power the system down, but most likely at this point you would not be able to power
down by pressing the power button on the front at this moment.

4. After removing all of the cables, including the power cable, leave the printer off for at least
10 seconds.

5. After 10 seconds, reconnect the power cord "ONLY™.
6. Power up the printer as normal from the power button on the front of the printer.

7. Raise the printer door, and this will allow the cartridge carrier to return to the center. Once
this returns, replace the ink cartridges in the cartridge carrier and close the caps.

8. After installing the printer cartridges, then close the printer door, allow the cartridge
carrier to cycle and come to rest. Then power off the printer as normal with the power
button.

9. After powering off the printer, leave it off for 10 seconds and then power up as normal.

10. After the printer powers up and the ink cartridges cycle and come to rest in the home
position, press the printer tray button and it should eject as normal. If this does not
happen, you may want to repeat.

11. After the tray ejects, press the button again and retract the tray. Then power the printer
down and reconnect the remaining cables.

12. Once the cables are reconnected the customer may power the printer back up and resume
normal operation.
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LOADER DRIVER RESINSTALL

1. With the Autoloader powered on and connected to your PC, open Add/ Remove Programs. In
there, you should see something called “FTDI USB Serial Converter Drivers”.

Programs 15! Flescitare Size  9.74MB
@l |'|i,,:.,EL FTDI USB Serial Converter Drivers
AddjRemove To change this program or remove ik from your computer, click Change/Remove Change fRemave
Windows e
Compaonents @+ Google Toolbar For Inkernet Explorer Size 4,23ME
A8 Hink MaFimitinn fodin Meiver Daclans - FRSAAT 11

2. Click the “Change/ Remove” button.
3. A window will come up that says “If your USB device is connected, please unplug it now...”,

unplug the device and hit the “Continue” button.

E FTDI Uninstaller Version 2.1 @

If your USB device iz connected, please unplug it now.__

Press Continue to uninstall the drivers. or Cancel to quit.

Continue | i LCancel

BT JEL LULL SET IS

4. After the Uninstall is complete, click the “Finish” button.

5. You will now need to go into the Device Manager. Click Start > Control Panel > Performance
and Maintenance > System. When the System Properties window comes up, Click the
Hardware tab and Open Device Manager.

6. Expand the Communications Ports area. Right click and “Uninstall” the COM Port associated
with the Autoloader.

+ ﬂ Metwork adapters
- Parts (COM & LPT)

Ilpdate Driver..,

o ECP Printer F
Cisable

+ ﬂ Processors
+- @), Sound, video an

* g System devices | coan for hardware changes
+ Universal Serial B

Properties

7. Reboot your PC. You are now ready to reinstall the Loader Drivers.

8. Place the Flexware install CD in your CD/ DVD drive and plug USB cable to the back of your
PC. If you do not have your Flexware CD, go to:

http://www.discmakers.com/techsupport/downloads/Elite2006PC.asp

from this page, download the respective USB Driver for your Elite system.

9. The Found New Hardware Wizard should then come up saying that it found a “USB High
Speed Serial Converter”.
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10. Windows will ask if you would like Windows to install the hardware. Choose the “No, not
_ this time” option then click “Next”.

Found New Hardware Wizard

Welcome to the Found New o
Hardware Wizard
“windows will search for current and updated software by

Inaking on your computer, on the hardware installation CD. ar an
dows L pdate web site (with your permission].

Can Windows connect to Windows Update to search for b
software?
(OYes, this time orly
('Yes. now and every time | connect a device
(& Mo, nat this time

Click Next to continue. l

11. Choose “Install from a list or specific location” option then click “Next”.

Found New Hardware Wizard

This wizard helps pou install software far:

LUSE High Speed Serial Converter

m

'\'J If your hardware came with an installation CD

<& or Hoppy disk. insert it now.

‘wihat do you want the wizard to da?

(O Install the software automatically (Recommended)
@) Install fram a list or specific location [Advanced)

Click Mext to continue.

[ < Back H et > 1[ Cancel ]

: |
12. Check the “Search removable media” and “Include this location in the search. Click the
~ “Browse” button and point the installer to the Flexware CD and click “OK” then “Next”.

& Found New Hardware Wizard

=
=]  Please choose your search and installation options. . -

(%) Search for the hest diiver in these locations

r

Usze the check bores below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy. COD-ROM...]

Inchude this location in the search

O Don't search, | will choose the driver to install

Chaose this option to select the device driver from a list. Windows does not guarantee that
the driver pou choose will be the best match for your hardware.

< Back " Next > ][ Cancel
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13. A window will come up that asks you if you would like to “Continue Anyway” or “STOP
Installation”. Click the “Continue Anyway” button. After the installation is done, click the
“Finish” button.

Hardware Installation

L ': The zoftware you are installing for this hardware:
L3
USE High 5peed Serial Converter

haz not pazzed Windows Loga testing to venfy itz compatibility
with windows XP. [Tell me why this testing is important, )

Continuing your i llation of this sof may impair
or destabilize the comect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anmaay ] l STOF Installation ]

I
14. Another “Found New Hardware Wizard” will come up saying that it found a “USB Serial
Port”. Again, choose the “No, Not this time” option and click “Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windows will search for current and updated software by

looking o your computer, on the hardware installation CD, or on
the "Windows Lpdate Web site [with your permission)

Fiead our privacy policy

Can Windows connect to Windows Update to search for
software?

() Ve, this time only
(O Yes. now and every time | connect a device
(& Ma, nat this time:

Click Next to continue:

[
15. Choose “Install from a list or specific location” option then click “Next”.

Found New Hardware Wizard

This wizard helps you install software for:

USE Serial Port

\-j If your hardware came with an installation CD
“4E or floppy disk. insert it now.

‘wihat do pou want the wizard to do?

O Install the software automatically (R ecommended)
(@ Install fram a list or specific location [Advanced)

Click Mext to cortinue.

< Back " et > l[ Cancel
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16. Check the “Search removable media” and “Include this location in the search. Click the
“Browse” button and point the installer to the Flexware CD and click “OK” then “Next”.

Found New Har dware Wizard
Pleaze chooge your search and installation options. .

(¥) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

Search removable media (floppy. CO-ROM...]
Inchude thiz location in the seach:

() Don't search | will choose the driver to install

Choose this option ta select the device driver from a list. “indows does not guarantee that
the driver pou choose will be the best match for pour hardware.

[ < Back " Mest > 1[ Cancel ]

|

17. A window will come up that asks you if you would like to “Continue Anyway” or “STOP
Installation”. Click the “Continue Anyway” button. After the installation is done, click the
“Finish” button.

Hardware Installation

1 ] E The zoftware pou are installing for this hardware;
.
USB Serial Port

haz not passed Windows Logo testing to wverify itz compatibility
with Windows *P. [Tell me why this besting iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Cantinwe Anymay ] [ STOP Installation l

18. You are now ready to run Flexware!
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WINDOWS INSTALLED LOADER DRIVER REINSTALL

1. With the Autoloader powered on and connected to your PC, open Add/ Remove Programs.
In there, you may see something called “FTDI USB Serial Converter Drivers”.

Programs 15! Flescitare Size  9.74MB
@l |'|i,,:.,EL FTDI USB Serial Converter Drivers
AddjRemove To change this program or remove ik from your computer, click Change/Remove Change fRemave
—_—

Windows

Compaonents @+ Google Toolbar For Inkernet Explorer Size 4,23ME

A8 Hiak MaFiriFinn fodin Peivar Dackana - VRQRE 1A

*1f you do see it, Click the “Change/ Remove” button. If you do not see it, proceed to the

next step.
2. A window will come up that says “If your USB device is connected, please unplug it

now...”, leave the device plugged in and hit the “Continue” button.

E FTDI Uninstaller Version 2.1 @

If your USB device iz connected, please unplug it now.__

Press Continue to uninstall the drivers. or Cancel to quit.

Continue | i LCancel

BT JEL LULL SET IS

3. After the Uninstall is complete, click the “Finish” button.
4. You will now need to go into the Device Manager. Click Start > Control Panel >
Performance and Maintenance > System. When the System Properties window comes up,

click the Hardware tab and Open Device Manager.
5. Expand the Communications Ports area. Right click and “Uninstall” all of your COM Ports.

+ ﬂ Metwork adapters
= Parts (COM &LPT)

pdate Driver. ..

9 ECP Printer F
Disable

+ -4 Processors
+- 8, Sound, video an
* é System devices Scan for hardware changes

+ Universal Serial £
Properties

6. Now check in the Universal Serial Bus controllers area. If you see “Disc Autoloader”,
uninstall it. Also, check the other headers in Device Manager for any signs of the Autoloader

and uninstall them.

+- by Syskem devices
= é Iniversal Serial Bus contiadh
lf!“ Disc AutoLoader _
Generic 156 Hub
Standard Enhanced PCI

Standard OpenHCD LUSE
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7. Unplug the USB cable and reboot your PC. You are now ready to reinstall the Loader
Drivers.

8. Place the Flexware install CD in your CD/ DVD drive and plug USB cable to the back of
your PC. If you do not have your Flexware CD, go to:
http://www.discmakers.com/techsupport/downloads/Elite2006PC.asp
from this page, download the respective USB Driver for your Elite system.

9. The Found New Hardware Wizard should then come up saying that it found a “USB High
Speed Serial Converter”.

10. Windows will ask if you would like Windows to install the hardware. Choose the “No, not
this time” option then click “Next”.

B Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

Windows wil search for curent and updated software by
lacking on your computer, on the hardware installation T, or on
i Wich site (with your permission)

B

Canwindows conmect to \wWindows Update to search for W
software?

(O Yes, this ime only
(D es, now and every time | connect a device
() Mo, not this time

Click Next to continue,

USE Hioh Sosed Senal Converlss

. T __ - i i i
11. Choose “Install from a list or specific location” option then click “Next”.

Found New Hardware Wizard
s 1
This wizard helps vou install software for
o
USB High Speed Serial Converter
() 1F your hardwate came with an installation CD F

B2 or floppy disk. insert it now.

“what do you want the wizard to do?

© Install the software automaticall (Frecommended]
() Install from a list o specific location (Advanced)

Click Mext to continue,

[ <Back [ Mew> | [ Cancel |

12. Check the “Search removable media” and “Include this location in the search. Click the
“Browse” button and point the installer to the Flexware CD and click “OK™ then “Next”.

B Found New Hardware Wizard
=

=] Please chouse your search and installation options. =
. @ .

() Search for the bast driver in these Iocations.
Use the check boxes below talimit or expand the default ssarch, which includes local
paths and remowable media. The best driver found will be installed.
Search removable media [floppy, CO-ROM. |
Include: this location in the search

3 Don't search, | wil choose the diiver to install

Cheose this option to select the device diver from a list, Windows does not guarantee that
the diiver you chooss will be the best match for your hardware:

; === |
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13. A window will come up that asks you if you would like to “Continue Anyway” or “STOP
Installation”. Click the “Continue Anyway” button. After the installation is done, click the
“Finish” button.

Hardware Installation

] E The software you are installing for this hardware:
L
LISE High Speed Serial Converter

haz not paszed Windows Loga testing to venfy itz compatibility

with Windows P, [Tell me why this testing iz important. ]

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

‘ [ Continue Anmsay ] [ STOR Installation l

I
14. Another “Found New Hardware Wizard” will come up saying that it found a “USB Serial
Port”. Again, choose the “No, Not this time” option and click “Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windows will search for cument and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update \Web site [with your permission).

Bead our privacy policy

Can ‘Windows connect to wWindows Update to search for
saftware?

(O e, this time orly
(O ¥es, now and every time | connect a device
(&) Mo, not this time:

Click Mext to continug

]
15. Choose “Install from a list or specific location” option then click “Next”.

Found New Hardware Wizard

This wizard helps pou install software for:

USB Serial Part

'\'_j If your hardware came with an installation CD
2 or Hoppy disk. insert it now.

“wihat do you want the wizard to do?

() Install the software automatically (Recommended)
(&) Install from a list or specific locatian [Advanced)

Click Mest to continue.

‘1
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16. Check the “Search removable media” and “Include this location in the search. Click the
“Browse” button and point the installer to the Flexware CD and click “OK” then “Next”.

Found New Hardware Wizard
Pleaze choosze your search and installation options.

(#) Search for the best diver in thess locations.

Usze the check boxes below to limit or expand the default search, which includes local

pathz and removable media. The best driver found will be installed.
‘ Search removable media (floppy, CO-ROM...]
Include this location in the search:

() Don't search. | will chooge the driver o install

Chaoose this option ta select the device driver from a list. Windows does not guarantee that
the diiver you choose will be the best match for your hardware.

|
17. A window will come up that asks you if you would like to “Continue Anyway” or “STOP
Installation”. Click the “Continue Anyway” button. After the installation is done, click the
“Finish” button.

Hardware Installation

L | \_. The software you are inztalling for thig hardware;
-
USE Serial Fort

has not pazzed Windows Laga testing to werify its compatibility
with Windows 3P, [Tell me why this testing is impartant. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this ingtallation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

i [ Continue Arpaay ] [ STOP Installation l

18. You are now ready to run Flexware!
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PRINTER DRIVER REINSTALL

1. Click Start, then Printer & Faxes or access it from the Control Panel.

- Mera Phatas Wi Set Program Access and
@ E;esro hiotaSnap Yiewer @’ Defaulis

| "% Printers and Faxes

-y : BlEY Edit  wiew  Favorib
el ACC
Eg . Add Printer

,.)Eearch

Set Up Faxing -

All Programs D

Close

.| Log OFf ﬁ| Shut Down

r

- MILLY - 192.168.10....

2. In Printers & Faxes, click your Disc Printer and delete it. Then Click on File and Server
Properties (see above).

3. In the Print Server Properties box, click the Drivers tab, then select the Disc Printer and
Remove it. Now disconnect your printer and reboot your computer.

& Print Server Properties

Forms || Ports | Dirivers |Advanced

@ HC-MGREEN

Installed printer drivers:

Erwironment | Versi

T 4.0 or 2000
T 4.00r 2000
Wwindows MT 4.0 or 2000

CD Color Printer PRO Intel

HF Color Lagelet 4600
HP Laserlet 1020
HP Laserlet 1022
HF Laserlet 10220
HF Lasenlet 1022nm
Lexmark 255 Color Jetpr,
‘winZPDF

CO/DVD Printer 6 Intel ‘windows 2000 or <P
Dise Printer owes 2000 ar <P
EPSOM Styluz = oz 2000 or XP
HF Color Laseret 4600 . Intel Windows 2000 or XP

“wiindows 2000 ar <P
“wiindows 2000 ar <P
“windows 2000 ar <P
“windows 2000 ar <P
‘windows 2000 or <P
‘windows 2000 ar <P
‘windows 2000 or xP

Add... ][ Femave ][ Replace ][ Properties

4. Once the pc is booted back up, follow this link:
http://www.discmakers.com/techsupport/downloads/
Printers

Choose your product helow.

Product

- !
= =
=
== 1
=

Frirters

Wutagraph W "u "u
Wwutograph Fro "u "u
Autegraph Z6 u "u

wutograph 6 "u

Autograph 7 Hu
V]
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5. Choose “CD printers and DVD printers”. On the next screen click the download button for
the Autograph 7 driver.

6. A File Download box will come up. Choose “Save”. Then choose a location on your
computer to save the file. Your Desktop is a good place.

| File Download 3

Do you want to open or save this file? I

Mame: DISC_PRINTER.zip
@ Type: Aladdin StuffIt Archive, & E

From: v, discmakers,com

Open ] I Save I [ Cancel

Always ask before opening this type of file

Wwhile files from the Internet can be useful, some files can potentially
harm your computer. If pou da not trust the source. do nat open or
zave this file. What's the risk?

Saveir: | (B Desktop P ‘) E s [~

%y My Recent Documents

5
E [} My Documents

My Recent _& Iy Computer

Documents e Lacal Disk (C)

= \) 070501_0829 )
Z# Hic on flanders' (3
z Techsupport on FeamphHic' [£:]

&) My Metwork Flaces
) 58w

Desktap

by Documents

5l
tdy Computer

“) Al mzms: DISC_PRINTER.zip v
3
MyMetwork | Saveastyper | Aladdin Stuflt Archive v

7. When the download is complete, click the “Open” button. This will extract a folder called
“DiscPrinterv1.1” to a folder in the same location as the download.

8. Now connect the printer to your PC. The “Found New Hardware” Window will come up.

9. Choose the option, “No, not this time” and click “Next”. In the next box, you want to

“Install from a list or specific location (Advanced)” and click “Next.

Found New Hardware Wizand Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘Windows will search for current and updated software by This wizard helps you install software for
looking on your computer, on the hardware installation CD. or on

the YWindaws Update Web site (with your permission).
Fiead our privacy policy

Disc Printer

(*) It your hardware came with an installation CD
5382 or Hloppy disk. insert it now.

Can Windows connect to Windows Update to search for
software?

() Yes, this time only
) Yes, now and every time | connect a device
) No, net this time

‘w'hat do you want the wizard ta do?

2 Install the software automatically [Recommended]
@) Install from a list or specific location [Advanced)

Click Mest to continue.

Click Next to contirue

[ < Back ” Mext > I[ Cancel ]
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10. In the next box choose “Include this location in the search”, browse for the
“DiscPrinterv1.1” folder and click Next”.

Found New Hardware Wizard Hardware Installation

Please choose your search and installation options. N
L The zoftware you are installing for this hardware:
LAY
(& Search for the best diiver in thess localions Pririters
Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed, has not passed Windows Logo testing to verify its compatibility
] Search remavable media [flanpy, CO-ROM._) with windows XP. (Tell me why this testing is important.]
Include this location in the search Continuing your installation of this software may impair
3 or destabilize the comrect operation of your system

either immediately or in the future. Microsoft strongly

@ Duibesa [ el diEseto @i migel recommends that you stop this installation now and
contact the hardware vendor for software that has

Choose this option to select the device driver from a list. Windows does not guarantee that passed Windows Logo testing.
the driver pou choose will be the best match far your hardware.

l g ” e I [ = ] ‘[ Continue Anpway ] [ STOP Inztallation ]

11. Once Windows has found the driver, it will bring up a box that says the software has not
been digitally signed by Microsoft. Click “Continue Anyway”.

12. Another box may come up that asks for certain files needed for installation. Browse to the
“DiscPrinterv1.1” folder and click OK.

Files Needed X

The file 'hpzeonD8.dll' on hp cd iz needed. ok,

Cancel

Type the path where the file iz located, and then click
ak.

Copy files from:

3 | (oo ) | <

13. Once Windows has finished installing the software, it will let you know that the
installation is complete. Click “Finish” to close the Wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

L Disc Printer
=

Click Finish to close the wizard.

() <

14. You are now ready to use your Disc Printer!
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ADJUSTING BELT TENSION ON THE AUTOGRAPH 7

g

2. Slide this rail L]

~
forward and hold e
It |n.place. | 1. Loosen these two screws.
3. Tighten the "
. - !ﬁ |

SCrews.

=

Page 32 of 51



DISC MAKERS ELITE TROUBLESHOOTING GUIDE

PRN CREATION FOR THE AUTOGRAPH 7

1. Be sure that your Disc Printer is connected to the PC, the driver and Discus are installed.

2. Open Discus and start a new job.

TISart, ® 7 Wemr i || C maeieire [ 3ttt e &L

T TR @ 7 € Memrammi |8 e —

3. Create your label. You can do this by choosmg and adding text (|n the “Text" Tab) to the
various pre-made canvases or by importing a file. Note: Images you can import have to
be in the following formats: JPEG, TIFF, BMP or PSD.

4. Click on the “Print” tab. You can use the slider bars to adjust your inner and outer
diameter according to your printable media. In the “Select Template area. Be sure that

“Amtren FlexPrinter Pro” or

rrrrrr

| (¥ %: 0 mm
¥: 0 mm

EE® & Print
General I

Select Frinter
Q Add Printer

23 Advartage BT 4
23 Autograph Iy

<

Status: Offline
Location:

Comnmerit:

Page Range
Lo |
iy o

“ Disc Printer” are selected.

D Colar Printer PRO

DDND Printer & (T
Disc Printer

[ Printtofile  Freferences

Number of copies: |1 3:
0 r

(A EPSON S

>

Find Printer...

LIl e

L T r T (T

TISaE, ® P o O e [

5. Click on the “Print” button, choose the“Dlsc Printer”, insert a disc in the printer tray and

close. Click on the “Ok” button.
6. If the disc printed fine and no other adjustment is needed click on “Print” again.

7. Place a check in the “Print to File* box.

Gieneral I

Select Printer

Comment

Page Range
o Al
- T

i Py Y -~
[ ﬁ (= ﬁ (= ﬂ
Advantage BT Autograph IV 0 Color CDyDYD Disc Printer
Printer PRC Frinter &
<
Status:  Offline ¥ Printtofile  Preferences
Lacatiar
Find Printer

Mumber of copies: |1 3:

Cancel
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8. Click ok and a “Print to File” will appear. Type the name of your label in the following
format, “c:\labelname.prn”. The “c:\” and *“.prn” are constants, the “labelname” is what
you choose it to be as per the example bellow. Note: You can not open a PRN file once it
is made follow the next step if you choose to save the label in an editable format.

Print to File

Output File Mame:

|c: Ylabelname. pirl Cancel

9. If you choose to save the file for future edits, click on “File” and “Save”.

10. Select where you want to save the image and name it. Save. Note: If you make changes
to the file or printer driver settings, you have to recreate the PRN. Changes do no carry
over.
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CLEANING THE AUTOGRAPH 7

1. You will need to dampen some cotton swabs and a paper towel or tissue with some
rubbing alcohol.

2. Remove power from the printer and open the lid.

3. Remove the cartridges and clean the copper contacts on the cartridges and cartridge
carrier.
.

ﬁaﬂﬂ-..
gusaBan

°1
n
o5
an
. |
o

4. Next, thoroughly clean the thin, clear, tinted decoder strip running East/ West inside the
printer.
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FLEXWARE PRINTER ALIGNMENT

1. Remove the printer from the robotics. On the plate the printer is sitting on you will
notice a small “L” bracket on the front of the printer. Remove this completely and keep it
in a safe place. On the back of the printer you will see four thumbscrews, loosen but do
not remove these (you may need a pair of pliers if they are too tight).

Printer comtrel interface

Parallel

rinter

Printer power connection

3 | Firewire PC

Printer + _connection
contral
interfate

-'m
20

—

Standard PC connactions Powerinput  Cooling fan

2. Place the printer back on the duplicator and reconnect all cables. Make sure there is
media in the input (blank disc) area.
3. Open Flexware and go to “Utilities”.

- . ' . . v % == FlexWare 1.10 - Utilities.
- FLEXWARE - x = Madel Di

1 Create Disc Diagnostics | Fimware | SetPosions | | Manual Control | Configuration | Upgrade
F | ﬂ
H @ I :i [l
Create Image from Disc o e L
Maslor an image bom dise Creake 2 v
o (e
. 7 G b/ bii
Create CD Image from Files (@ "
Muaster CO image from indhidual files and folders Duplicate a‘nrj Print Discs L
2%
y e o1
Create DVD Image from Files i s =
< A Y]
Mazter a DV image from indridual files and folders
Saved Projects

Create Audio CD Image fro iles ﬁ -1
Master audio CO image from wav. mpd and wima fles. U
Uhh:l‘",

— JJ

4. Once there, click on the “Manual Control” tab. On this screen the only operational
button will be the “Calibrate” button. Once you click on this button the arm will move
and rest of the buttons will become active.
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5. Open the tray on the printer. Make sure there are CD’s in the input area. Click on “Print
From Input”. The arm will go and pick up a disc and place it in the printer.

e &= FlexWare 1.10 - Utilities

Model
Diagnostics | Firmware | Set Positions Marual Control | Configuration | Upgrade

Calibrate Successful

=

Accept from

Inzert to Drive
Drive:

oo ¥ T ~

[ Calibrate

=

=

Reject fram Drive Frint from Drive Print fromn Input

Cloze Printer
Tray

Open Printer
Tray

6. Use this to align the arm by standing over the printer tray and moving the printer into the
proper position so the disc is dropped centered between the four screw heads.

7. A window will come up that says “disc will now be placed on the accept spindle”. DO
NOT hit “OK”. Instead, close the tray, open the printer tray, THEN hit “OK”. This is for
aligning the arm for picking from the printer tray as placing to the tray is more forgiving
than picking from.

8. Tighten the thumbscrews on the printer.

9. Once the printer is aligned, close out of “Utilities” and try running your project.
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BANDING WITH THE AUTOGRAPH 7

1. Click Start, then Printers & Faxes. Right click the Disc Printer and hit Printing Preferences.

§ Internet __J My Documents
Inkermet Explorer
_J My Recent Documents  +

E-mnail
Microsoft Qutlook. &

__J My Pictures

:—Q Remote Desktop Conneckion ) My Music
‘i‘:{ Favorites 3 ]
W Mero Express Essentials . ) 0
- 35 My Computer # EF"_: pEI'I
@ Mero PhotoSnap Viewer = ]
Essentials ‘-g My Metwork Places _3". Hi et as DEFEUlt Prinker
i
' Da Control Panel ~:F:'$ HP Prinking Preferences.. .
Set Program Access and ,_ﬂ HP
E Microsaft Ward @ Diefaults i inki
T — CaHP Pause Printing
o o5 and Faxes \
oty Dig DI e i Lex .
= 0) Help| Shows installed printers a ? . Sharlng. v
I'-) W ce printer Online
Search
e Create Shorkcut

Delete

Eﬂ] HP Suppart

Fename

Properties

2. On the Paper/ Quality tab, change the paper type to “hp premium plus photo paper, glossy.
(This will change the Print Quality to “Best”*). Click “Apply”, then “OK”. This should take
care of the banding problem.

*The change in Print Quality may increase printing time, drying time and ink usage.

Print Quality

‘lEest j

Black render dpi : GO0
Color input dpi : GO0
Color output : PhotaREE

hp premium plus photo paper, glossy

hp Digital Photography... |

Eﬂ Help
‘[ ak, H Cancel H Apply ]

3. Be sure to resave any older prn’s that have been created in the past. Unfortunately, changes
in the driver do not follow previously saved prn files.
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DISABLING MASK SETTINGS

1. Click Start > Printers & Faxes.

B’ Control Panel

Set Program Access and
E Microsoft Word @ Defaulks

- &, Frinkers and Faxes . . Set as Default Prinker
Ripkastic! TS ——————————
ST [ Prinking Preferences. ..

[isc Forge Pause Prinking
A= f) Seatch
\'l | sharing. ..
J run... e IJse Prinker Online
All Programs D B2 Hr support ‘l'l_\L,_ Create Shartout
Delete

'| Liog OfFF @| Sh uk Down Eﬁ Rename

Properties

P 6 7 uny-1mz.. | 6 window

2. Right click the “Disc Printer” and click “Printing Preferences”.
3. Go to the “Mask Settings” tab.

& Disc Printer Printing Preferences

Paper/Quality | Effects || Basice | Color | Mask Settings |Ab0ut

Mask Type Standard CD/DYD [120mm) ~|
™ Enable Masking
Stand. 3 Settings Hub Area Settings
I~
Outer [ e j
p Outer Diameter =
Inner Di er j =
Height ’— j Inner Diameter j
i =
Willn 1 Mask Origin
Comer Height j Horizontal ¥ j
Comer Width j Wertical: v j
Parameter Linit
> e

St

4. Be sure the “Enable Masking” box is unchecked. Click “Apply” then “OK”.
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USING FLEXWARE TO SET POSITIONS

Flexware includes a utility program that can be used to adjust the location that the pickarm
arm travels to when picking up or placing a disc at each position.

In the example below, the disc is being placed too far forward in the printer’s tray. We will
use the utility to make the arm place the disc farther back in the tray.

Disc has been placed too far forward. Disc properly placed between pegs of printer’s tray.
. . FLETWIARE =
To correct this, launch FlexWare and click on the l“"a
Utilities button. R —

= FlexWare 1.25 - Utliities

Click on the Set Positions tab at the top.
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A window will open with a diagram of the unit and
slider bars for the Printer, Drive, Output and Input

ositions.
p / [(2 e © ]
Click the “Retrieve Current” button. [ _

The number by each slider will now display the current
value for that position.

To make adjustments, move the slider bar with your
mouse. You may also click on the slider bar and then
use the arrow buttons on the keyboard to move the
slider.

Since we want the arm to place the disc farther back
in the printer tray, move the printer slider
upward, toward the back of the printer, in the
diagram.

In a similar fashion, moving the output slider to the left
will make the arm go farther to the left when placing
a disc on the output spindle.

Here, we have moved the printer slider upward. The
number value changed from +18 to +10.

Next, click the “Submit” button to save the new
values to the autoloader. /

= FlexWare 1.25 - Utilities
Model
Diagnostics | Fimware | | Set Postions | Manual Cortrol | Configurstion | Upgrade

Retrieve
/ S

= FlexWare 1.25 - Utilities.
Model
Diagnostics | Fimware | [ Set Postions | Menual Control | Corfiguration | Upgrade

Retrieve
Cumrent

| Submit

Positions found

s 9|

Printer {

+18 L~

= FlexWare 1.25 - Utilities
Model
Diagnostics Fimmware: Set Positions Manual Cortrol Corfiguration Upagrade

Retrieve
Curment

l Submit

Positions found

| © o |
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You will see “Positions Set” at the top of the window
under the Submit button once the new values were
successfully saved.

To test your new values, you may click on the
Manual Control tab at the top of the window.

Model

Diagnostics Firmuware: Set Posttions | Manual Control | Configuration Upgrade

Printer
+10

Drive

+35 |

= FlexWare 1.25 - Utilities.

s Test
et

Positions Set

L>

[rput

To use Manual Control, first click the Calibrate
button. The arm will swing back and forth. \

The other buttons will now be available. You can
then click on the function you wish to test. For
example, you may click on “Print From Input” to
test loading the printer tray from the input.

= FlexWare 1.25 - Utilities
Model
Diagnostics Fimware | Set Posttions manua\ Control | Corfiguration Upgrade

A

The input, output and drive positions may be adjusted and tested in a similar manner. This
utility program will not open disc drive trays for testing however, so you must manually

open and close disc drive trays.
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FLEXWARE DRIVE ALIGNMENT

1. In front of the drives on the base of the unit you will see two screws (they can be black
thumbscrews or Phillips head screws), loosen but do not remove these (you may need a
pair of pliers or a Phillips head screwdriver if they are too tight).

2. Make sure there is media in the input (blank disc) area.

3. Open Flexware and go to “Utilities”.

2% = FlexWare

. T ' . . 1.10 - Utilities
- FLEXLARE = x [ Model

| iR Disgnostics | Fimmware | Set Posiions | | Manual Contiol | Configuration | Upgrade
¢ e
@ [ i
Create Image from Disc - "
Maszter an image from disc Lreti 0:5.c.chols
e b
Create CD Image from Files ) ;
WMastor CO image fram indradus) et snd lolders Duplicote and Print Discs
iF
LS5 bl
Create DVD Image from Files Co U
" A
Master & DVD imaga fram indnidual files and falders.
Saved Projects
|
Create Audio CD Image from Files =
Moster sudio CO moge lrom wav, mp3, end wina les b
Utifities
—

4. Once there, click on the “Manual Control” tab. On this screen the only operational
button will be the “Calibrate” button. Once you click on this button the arm will move
and rest of the buttons will become active.

5. Open the tray on the drive and make sure there are CD’s in the input area. Click on
“Insert to Drive”. The arm will go and pick up a disc and place it on the drive tray.

I = FlexWare 1.10 - Utilities EEox

Model

;&= FlexWare 1.10 - Utilities
Model
Diagnostics Firmware | Set Positians Manual Contiol | Configuration | Upgrade

Diagnostics | Fimweare Set Pasitions Manual Control | Canfiguration Uparade

Calibrate Successful Calibrate 5uccesshul

T~
—V T~

1=
2

M C 1 C
[ Callbrate ‘ [ Insert o Diive ] { Calibrate \ l Irsert to Diive l gccenlicn
Dive
Hi Hi
M IHaiect from Dlival [ Piint from Diive ] [ Print hom | put M [Haecl e Drwe] l Print hiom Drive l I Frint fram Input l |
P D]
N N \—:r N I\
ol Dipen Printer l [ Clase Frinter ] 2] Cipen Frinter ] l Close Printer l 2
M Tray Tray =Y Tray Tray =
o o

6. Use this to align the arm by standing over the drive tray and manually moving the drives
into the proper position so the disc is placed centered. You may need to hold the drives
by the front tabs or sides of the drives. DO NOT move by using the drive trays.

7. Close the drive tray; open the tray then hit “Accept From Drive”. This is for aligning the
arm for picking from the drive tray as placing to the tray is more forgiving than picking
from.

8. Tighten the thumbscrews on the front of the drives.

9. Once the drive(s) are aligned, close out of “Utilities” and try running your project.
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PICK ARM INSTALLATION

1. Do not power on the Elite
2. Remove Picker Arm and black pins from packaging
3. Attach new arm

4. Separate the 2 black pins. The outer part that spreads has a small pin inserted that
causes the arms to separate.
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5. With the Pick Arm in place, insert the outer shell that spreads then insert the inner pin.
~ Repeat for the other side of the Pick Arm.

6. Connect Picker Cable

7. Power on Elite
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DISC MAKERS ELITE TROUBLESHOOTING GUIDE
PICK ARM CABLE INSTALLATION

Please remove original cable from unit, cutting plastic ties that hold the cable to the
column.

Please take a moment to look at the replacement cable. The cable has a side that has a
seam while the other is perfectly smooth. It is important to follow the instructions
concerning the two sides.

Connect the replacement cable to the RJ-11 jack on the top of the robotic arm column
as shown in the picture. The smooth side of the cable should face away from the

column as shown in the 2" picture.
—DISC MAKER

\J,

Loop the cable down and up exposing the seam side and connect the other end of the
cable to the picker arm’s RJ-11 jack. Using one the white plastic ties, loosely secure the
cable to the column. (Please do not tighten so you can adjust the cable). As shown
below.
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5. Now secure the cable to the picker arm as shown in the picture below.

_In
Y

6. Manually move the arm to the bottom of the input bin, allowing just enough cable so
the arm can reach the bottom. Tighten all the ties and snip off the excess.
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BOXING UP YOUR ELITE FOR SHIPMENT - OLD STYLE

1. Remove all pieces except bottom inner piece.

3. Place cover over unit matching the front of the bottom with the top.

Page 48 of 51



DISC MAKERS ELITE TROUBLESHOOTING GUIDE

4. Place a foam corner on each corner.
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BOXING UP YOUR ELITE FOR SHIPMENT - NEW STYLE

1. Remove the inner packaging from the box and unfold onto the floor on a flat level
surface.

2. Remove the picker arm and spindles from the Elite unit and place on the board as
shown below.

2. Raise the sides of the packaging and place the cardboard brace on the cut outs located
towards the rear of the box as shown below. The spindles and picking arm should be

placed in bubble wrap and can be inserted into the rectangular columns towards the

front of the packaging.
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3. The box is designed for 2 individuals to lift and place into the outer carton. Each
person should grasp a handle and place the unit in the box. Then slide one foam pad
directly behind the unit and one in front of the unit. Use a piece of packing tape to

secure the flaps on the inner packaging. Then use packing tape to close the external
box.
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