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“ WELCOME MESSAGE H

Thank you for choosing the U-Print CDP78 CD/DVD Printer. The
U-Printis compact and extremely easy to use, giving you the ability

to customize your CDs and DVDs by directly printing onto the surface
ofthe disc. The U-Print prints textand images are smudge resistant
and waterproof, giving your projects a proffesional look and feel. With
its exceptional quality and simple design program, the U-Printlets you
Printwith ease and confidence.

Please use the CD/DVD Printer on BLANK CDs or DVDs, asthe
printing process could damage any data stored ona CD/DVD. Please
ensure the printing surface is SMOOTH AND CLEAN. U-Print
assumes no liability for any loss or corruption of data stored as a
result of using this product.

Be suretoreadthe SAFETY INSTRUCTIONS as stated inthis user's
manual as handling itimproperly might cause damage to the printer or
cause physical harmto the users.

H NOTICE H

The information contained in this manual is subject to change
without notice.

U-Print shall not be liable for errors contained in this manual or for
any loss or damage in connection with the furnishing, performance,
or use of this manual and product.

No person shall duplicate, photocopy , or reproduce this manual and
application software without the prior written consent of U-Print.

Printed in 2006. All right reserved.

H TRADEMARKS H

Microsoft and Windows are registered trademarks of
Microsoft Corporation.
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H INTRODUCING YOUR CD/DVD PRINTER H

What's in your printer box
Please check and make sure that you have all the items listed below
when you unpack your printer box:

CD/DVD Printer Ribbon Cartridge
Power Cord AC Adapter USB Cable
mﬁ

Blank CD-R for
Test Printing

Ifany of the above items are damaged or missing, please contact
your retailerimmediately.

Driver CD-ROM

“ PRODUCT SPECIFICATIONS

PRINTER

Print Resolution: 200dpi

4x90 degree rotation function supports 4 print areas:
Top & Bottom Section - 2 x 0.94" X 2.36" (24mm x 60mm)
Left & Right Section - 2 x 0.94" X 1.57" (24mm x 40mm)

Input Power Requirements: 100 - 240 V

Output Power Requirements: 24V DC

Power Consumption: max 14.4W

Dimensions of Printer (WxDxH): 9.25" X 7.48" X 2.76"

(235mmx190mmx70mm)

Weight of Printer: 2.2lbs (1 Kg)

Operating Temperature: 50°to 95° F (10° to 35° C)

Storage Temperature: 68°to 140° F (20°to 60° C)

RIBBON CARTRIDGES
The CD/DVD Printer includes one Ribbon Cartridge for
monochrome printing.

Ribbon Cartridge: 27.91 ft (8.5m)
mBlack
® Red
= Yellow
m Blue




H PRODUCT SPECIFICATIONS H H SAFETY INSTRUCTIONS H

Please read the safety instructions thoroughly before using the CD/

PRINTER CABLE DVD Printer.

Your printer comes with a standard USB cable for connecting

the printer to the PC. Danger!

Power Cord & AC Adapter Please handle the device according to following safety instructions,
APower Cord and AC Adapteris supplied for connectionto as otherwise it may cause fire or electric shock, which could result
apower source. inthe possibility of death or serious personal injury.
APPLICATION SOFTWARE » Do nottouch the power cord, USB cable or AC adapter

The CD/DVD Printer’s application software enables you to design when your hands are wet.

your CD/DVD label, and communicate your printcommand to the + Do not allow any liquids to getinto the product.

printer. You will find the software on the driver CD-ROM supplied. + Do not use the printer if it starts to emit smoke or strange odor.

* Do not abuse the power cord, AC adapter or USB cable.

* Do not disassemble or modify the printer.

» Do not dispose of the product by incineration as it may explode
infire.

* Keep the plastic bag away from children after unwrapping as
it may cause suffocation.




H SAFETY INSTRUCTIONS H

Caution!

Please handle the device according to the following instructions, as
otherwise it may lead to damage of the printer.

« Do not place the product near any heat sources.

* Do not pull the power cord or USB cable during unplugging.
Grip and pull out the plug directly.

» Make sure that the power cord is firmly plugged into the
power socketwhenin use.

» Make sure that the USB cable is firmly plugged into both the
PC andthe printer whenin use.

« Do not place any objects on top of the printer.

* Do not place the printer on unstable surfaces.

* Do not touch the printer head or metallic parts nearby after
use as they may be hot.

* Do not use electrical items that are not supplied with the printer.

H General Features of the CD/DVD Printer

Top View

S

*Access Door - For loading and removing the disc and ribbon
cartridge. (Refer to Figure 1)

Access Door

Figurel

Front View

Power Button

4

2

Figure2

\ X<

Access Door

Power ON/OFF button

*Press power switch to ON to be ready for applications.
(Referto Figure 2)

*Press power switch to OFF to cancel a printjob or shut down
the printer.



Rear View

AC adapter
terminal 2

USB Port

Figure3

AC adapter terminal
« Connect the supplied AC adapter to the printer's AC adapter

terminal (Refer to Figure 3) for connection to power source.

Printer's USB port
* Connectthe supplied USB cable to the USB port

(Refer to Figure 3) for connection to your PC.

H PRINTING FUNCTIONS H

The CD/DVD Printer provides printing in up to 4 sectional areas to
create a CD/DVD label.

« Top, right, bottom and left areas each covered at 90° intervals

« Easy-to-use selection of areas to edit.

Supports creation of Text and Graphics Labels
« Original text labels

« Curved textlabels

* Resizableimages

. Curved Text
Print Area

=5 LDV Prints v Applica on aloixd

11 Haby

2) Well

Text




H PRINTING FUNCTIONS H

*Support for Text Label Editing
* Font setting variations
» Selection of font
* Selection of font size
* Paragraph setting
* Bullets and Numbering Setting
+ Tables insertion
« Copy, Cutand Paste features for easy import/export of rich text

*Easy to understand window layout
* Immediate print preview in window layout
= Word processor style layout gives maximum flexibility for
text manipulation.
CEITEE alnl=l
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H SETTING UP THE CD/DVD PRINTER

Getting Started: Minimum System Requirements
The following are the minimum system requirements for using
the CD/DVD Printer.
Operating Systems
*The printer's application software is designed to operate in
the following environments:
* Microsoft Windows 98 Second Edition
* Microsoft Windows Millennium Edition (Windows ME)
* Microsoft Windows 2000 (Professional)
* Microsoft Windows XP (Home or Professional)
 Minimum color display of 256 colors
(high color display is recommended)
* Minimum resolution of 800 x 600
(higher resolution is recommended)

Hardware Requirements

» Minimum requirements of Pentium 90MHz, 32MB RAM
*CD-ROMdrive

*1USB 1.1 port (USB 2.0 compatible)

Note!

The application software may not be able to function correctly
on certain hardware and software configurations. Ensure that
all available operating system service packs are installed if you
experience difficulties in using the CD/DVD Printer's
application software.



“ INSTALLING APPLICATION SOFTWARE H

1.Insertthe CD-ROM in your PC.(If auto runis disabled on your
PC, open Windows Explorer and click the CD icon.)

2. The driver set-up instructions will auto-run onthe PC.

3. Followthe instructions on the PC and install the
“Microsoft®. NET Framework” (if you do nothave the
Microsoft. NET Framework installed on your PC)

4. Installthe “CD/DVD Application”.

Note: Depending on your PC configuration, the display screen
may not be the same as shown on the picture below.

InstallShield Wizard

Preparing to Install...
@ CD-DWD Printer Application Setup is preparing the
IstallSield wizard, which wil guide you through the
program selup pracess. Please wail

Configuring MicrasoftR].MET Framewoark,
[

Cancel

1. The InstallShield Wizard will guide you through the program setup.

75 Microsoft .NET Framework 1.1 Setup

] 'll License Agreement

Microsoft

(& copy of this Beanss is evadlable for pristing st
htplign micresoft somifetink i Linkld=1 2283 )
b SUFPLEMENTAL END TUSER
L] LICENSE AGREEMENT FOR
INTCRASART SAFTUARE

| have snad, understocd and agree to the tems of the

Erdd User Licerise Ageement and 3o signdy by chcking
1 agree’ s procesding to use this product
|  Wggee]
| 7 1 go ol ageee
Iretal I Canerd

2. InstallShield® will search for the Microsoft. NET Framework. If
itis not found, the Microsoft. NET Framework License Agreement
will appear.

Note: Read all the terms and conditions of the License Agreement.

Click“lagree” &“Install” to begin the installation

1 Micrasoft (NET Framework 1.1 Setup

.- W1 Installing Components

MET Framesacrk Fils

Microsoft

.net

Il- Gathering requined information...




3. This starts installation

1 Microsoft .NET Framework 1.1 Setup \ZH:

Installation of Microsaft .MET Framewark. 1.1 is complete.

4. Adisplay screen will appear to let you know when the installation

iscomplete.
Click OK.
The Microsoft.Net Framework application is now installed.

1% CD-DVD Printer Application - InstaliShield Wizard X

Welcome to the InstallShield Wizard for
CD-DVD Printer Application

The InstalShield(R) wizard will install CD-DVD Printer
application on your computer. To cantinue, dick Nest

WARNING: This program is protected by copyright law and
international treaties,

5. *InstallShield will search for the CD-DVD Application on
your PC.

10

{5 CO-DVD Printer Application - InstallShield Wizard

Custurmer Information &
Flease enker your information. ‘

Lsar Baries:

Dryanization:

Trestall i sl ation For:
{3 Aeryore who wses this compuber (ol users)
) Cmky For me )

(IR

6. Keyinyour User Name & Organization
Click Next

i CD-DVD Printer Application - InstallShield Wizard

Destination Folder \ ‘ l

Click Next to install to this folder, or cick Change to install to a different Folder

G Inskall CD-DYD Frinter Application ko:

Cifprogram Files\CD-DVD Printer,

[ <Back | nNet> |[  cancel |

7. Ifyouwant the application to be installed in a folder other than
specified, Click Change and input the directory.
Click Next



1% CD-DVD Printer, Application - InstallShield Wizard m

8. The InstallShield Wizard will install the CD-DVD Printer
Applicationto the PC.

InstallShield Wizard Completed

The InstallShield Wizard has successfuly installed CO-DVD

11§ CD-DVD Printer Application - InstallShield Wizard Prinker Application. Click Finish to exit the wizard,

Installing CD-DYD Printer Application \ ‘
The program Features you selected are being installed. ‘

Please wait while the Installshield Wizard installs CD-DYD Printer Application,

This may take several minutes.

Status:

[ ]

<ok e
— — Note : Due to stability, the install W|z_ard may ask for_a'system
reboot before the CD/DVD Printer Application is installed.
If setup doesn’t continue after a reboot, just re-run
the set-up. The installation will continue from the place
itwas interrupted.
9. Click Finish.
The application is now installed.

11



H INSTALLING THE USB DRIVER H 2. Click Next.

1. Afteryou have finished the Application Installation, connect
Printer to PC through the USB cable.

2. Thedriver set-up instructions will auto-run on the PC.
Follow the instructions on the PC and install the “CSQ200
Driverfile”.

Wihat do you want Windows to do?

@ Search forthe best diiver for your device |
{Flecommended),

" Display 3 st of allthe diivers in a specific
location, 50 you can select the driver you wanl

1. These instructions are for Microsoft Windows 98 Second

Edition and Millennium Edition. ek [ Mer | Coedt |
*Note: Depending on your PC configuration, the display screen 3. g:gr;(ll’%ht the icon “Search for the best driver for your device”.
may not be the same as shown on the picture below. . CI'le SEXt'_f ocat
. Click Specify alocation.
[Add New Hardware Wizard | Click Browse. Itwill locate the driver from
This wizard searches for new drivers for: CD-ROM\\DHVEI’S\WIH98ME

Click OK. Click Next.
i i ]

Cs0200

. o yous herd dive. are iy o e ok selectect
A device driver iz a software program that makes a 3 locatone. Clck. et Iz 10 g swarch.
hardware device work. -l L= 1™ Plogoy dsk dhives

4 Back,

Cancel |

12



Add New Hardware Wizard

“windows will search for new divers in its driver databaze
o your hard drive, and in any of the following selected
lozations. Click Nest to start the search.

[ Floppy disk drives
[~ COROM dive
[T Miciosalt wWindows Update

¥ Specily a location
IG:\Dnvars\WmSBME ;I

< Back | Mext » | Cancel I

5. The Windows driver will search for the CSQ200 driver
Click Next.

Add New Hardware Wizard

“wiindows driver file search for the device:

C50.200 driver

“Windows is now ready to install the best driver for this
device. Click Back to select a different driver. or click Next
to contifiue.

Location of driver:

& GADRIVERSWINSEMEACSH200 IMF
b _d

< Back I Flemt > I Cancel

13

6. This starts the installation
Click Finish.

: C50200 driver

windows has finizhed installing the software that your new
hardware device requires.

¢ Back

Cancel




1. These instructions are for Microsoft Windows 2000
(Professional)
**Note: Depending on your PC configuration, the display screen
may not be the same as shown on the picture below.

Locate Driver Files N
2
[Fesrul ew Hardware Wizard “wihere do you want Windows to search for driver files?

\IT::;:::: I\:l:"i‘zh.':':rt:—mm[l New el e o e s st

3. Highlight the icon “Search for a suitable driver for my device”.
Click Next.

This vizard belps you imtall 5 device driver lor s

% 50200 driver
hesechvaare deric:

The wizaid ssarches for suitable diivers in ts difver database on your computer and in
any of the follaving cptionsl seaich lacatians that you specily.

Ta statt the search, click Next, If you are searching on a floppy disk ot CD-ROM diive,
inset the floppy disk ar CD before clicking Next

Optionl search lacations

I Floppy disk. diives

I~ COD-ROM drives

¥ Specify a location
A I~ Microsoft Windows Update

e |

Nets | Corcel |

2. Click Next.

* This causes the Found New Hardware Wizard to appear. i @
[Pt e ardoeaer Wiz
Install Hardware Dovice Divers

A denice diives i 1 sritwaare pengram that ensbies a hardwain desvics 1o wak wih
Ry

Found New Hardware Wizard x|

= Inset the manufacturers installstion disk into the diive oK
selected, and then clck O,
Q C50200 Cancel

A 3 ‘Windows
nesedt diived s fod pour new device. To locate diver fles and complets the
inatallation chck Hest.

‘what do you wark the wizad bo do?

Copy manufacturer's files from
18 Smneih b sl i chrvms hie g chevecm [imccrrarseratod|

F\Divershwin2koP | [ Bowse |
ng:l'waiﬂof“' k this davice 5o that | h A spechc

i

<Back |t | ceneel |
< Back Neatt 3 Cancel




4. Click Specify alocation.

i Driver Files Search Results o
C“Ck NeXt * The wizard has finished searching for driver files for your hardware device,

Click Browse . It will locate the driver from
CD-ROM\Drivers\win2kXP
Click OK. Click Next sl SRR

“Windows found a diiver for this device. To install the diver Wwindows found, click MNext.

The wizard found a diver for the following device:

Fapunt|
L ¥ 3 [AdrivershwinZispiesq200.inf

Locate Driver Files
Wwhere do you want \Windows to search for diver files?

Found New Hardware Wizard ) x|

Insert the: manufacturer's installation disk into the: drive: ok
= selected, and then click OK.
< Back I et » I
Cancel

Cancel

6. This starts the installation
Click Finish.

Copy manufacturer's files from:

FADrivershwin2kxP =l [Cerowse.. |

=

Completing the Found New
Hardware Wizard

% CS0200 driver

<Back | Medr | Caned |

‘Windows has finished installing the software for this device.

5. The Windows driver will search for the CSQ200 driver.
Click Next.

To close this wizard, click Finish.

< Back Finish Caneel

15



1. These instructions are for Microsoft Windows XP

** Note: Depending on your PC configuration, the display screen

may not be the same as shown on the picture below.

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps you inatall sofivane for

CHO200 dhivrs

(7] W yous hardwaie came with an installation C0
S o Mgy disk. ansent @ mow.

Ywhat do you wank the wizerd 1o do?

() Ikl the seftware susomasticaly [Fecommendsd]
(3 Irstal hom & ket ex specdhe: locabon [Advanced]

Clich, Mot 1o contrnae.

=) Com)

2. Highlight the icon “Install from a list or specific location”.

Click Next.

Please choose pour search and installstion options.

{2) Smawch hin B sl chrvose 1 Hne b b
Use the check. banss bekow 1o i i the defaull search. which inchudk
patba and ble modia. The b A b inmtebod

] Smaech: removaicie: mecka [lopgy, CO-AOM. .|
[#] Inchads this kecation in the seaick:

G :

{7 Dot search, | vall choose the disves b iratal

Choose this ophion o select the device driver hom a st Windows does not guarantes that
T chremt s s vl B s Bt usdich B yevs howchounn

< Back Nest Cancel
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3. Click “Search for the best in these locations”.
Click “Include this location in the search”.
Click Browse

4. ltwilllocate the driver from CD-ROM\Drivers\win2kXP
Click OK
Click Next

zard

Pleace chooe pou search and inslallation options.

(33 Geanch lon the best dives n these locations

Us= Ihe chack bawes balow to fimit or expand the defaull search, whichinchdes local
paths and removable media The best diver found wil be matalled

[ Seaich mmaovabie media (foppy. COADM. )
[#] Inchis this lacation n the search

Cwirsp v| [ Brows=

Browse For Folder

= W My Computer
# M 3% Fogpy (8)
# % Local Disk (C:)
= [ <@ Prinker Setup (D:)
) Chinese Simplfied IME
= O orers

& wlnﬁBVE %

To view any subfoiders, cick 2 plus sign abave.




5. The Windows driver will search for the CSQ200 driver

Click Next.

Please choose your search and installation options.

(3) Search for the best driver in these locations

Use the check boxes below to limit or expand the default search, which includes local
paths and remavable media. The best driver faund will be installed

[ Search remavable media (floppy, CD-ROM...]
Include this lacation in the search:

DAADriversin2kdP v

(O Don't search. | wil choose the diiver o instal

Choose this option ta select the device diiver from 2 list, Windows does not guarantee that
the:diiver you choose will e the best match for your hardware.

[ <Back [ News | [ Cancel

6. Click “ Continue Anyway”
This starts the installation

Please wail while the wizard installs the software...

e CST0dve

Hardware Installation

The soltware you sre instaling for this hascware:

£50200 iver

passed Windows Logo testing
(Tellme

importart |

Continuing you installation of this zoftware may impair
ot destabilize the concet opetation of your pslem
eithet immedialely of in the futuie. Miciosolt stiongly

recommends thal you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo lesting.

7. Click Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the softwars for:

% CS0200 driver

Click Finish to close the wizard



“ UNINSTALLING THEAPPLICATION SOFTWARE H

1. Click the Windows Start button, pointto Settings, andthen
click Control Panel.

2. Once the control panel window appears, double click
Add/Remove Programs.

3. Once the dialogue box appears, click CD/DVD Printer Application
inthe list of installed software.

4. Click the Remove button. Once the file delete confirmation
dialogue box appears, click Yes to beginthe
uninstallation process.

5. Once itis completed, click Close to exit.

18

H MAKING CONNECTIONS H

The application software for the CD/DVD Printer must be installed
onyour PC before connecting the power supply.

1) Connect the power cord to the AC adapter.

2) Connect AC adapter to the printer's AC adapter terminal & plug
the power cord into a power socket.




“ MAKING CONNECTIONS H “ LOADING THE RIBBON CARTRIDGE

3) Connect the USB cable to the USB port of the PC. 1. Tighten the ribbon in the ribbon cartridge by turning the hub
using an object with sharp end. The printer will malfunction
if the ribbon is slack.

Pen

— Cartridge

2. Startthe CD/DVD printer application.

3. Click the “Change Cartridge” icon onthewmdow

application to move the cartridge holder to the ‘Change
cartridge position” or “cancel” to exit.

The side with the arrow should be pointing down.

« Do notdisconnect the AC Adapter, power cord or USB cable during
the printing process as it may cause the printer to malfunction.

* Only use the power cord and AC Adapter supplied with the printer.

« Ensure that you use a standard household power socket rated for
the voltage specified on the supplied AC adapter. ——

* Connect the USB cable directly to the USB port of the PC.

« Connecting through a hub or chaining through another USB device
may cause the printer to malfunction.

4. Open the printer access door.
Access door

19



H LOADING THE RIBBON CARTRIDGE H

5. Position the ribbon cartridge so that the ribbon passes under
the cartridge bar.

Cartridge

Cartridge

6. Press the ribbon cartridge against the carriage until the cartridge
isin line with the carriage bar.

7. Click the OK button on the cartridge dialogue box and the
cartridge will move back to the home position,
or“Cancel” to exit.

8. Close the printer access door.

&
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“ REPLACING THE RIBBON CARTRIDGE H

1. Start the CD/DVD Printer Application

2. Click the “Change Cartridge” icon on the window
application to move the cartridge holder to the “change cartridge
position” or “cancel” to exit.

3. Openthe printer access door.

4. Pull out the ribbon cartridge from its position.
Take care that the cartridge does not move, grip the ribbon
cartridge on both sides with your fingers and pull it out.

5. Replace with another ribbon cartridge by pressing it against
the carriage until the cartridge is in line with the carriage bar.



6. Clickthe OK button on the cartridge dialogue box and the
cartridge will move back to the home position,
or cancel to exit.

7. Close the printer access door.

Caution'!
Do notapply too much force to the ribbon winder shaft as it may
lead todamage.

21

H USING THE PRINTER

CD/DVD CATCH
press and release

CD/DVD

CD/DVD CATCH

Figure4 Figure5

Loading a Printable Disc
1. Openthe printer access door

2. Place blank printable disc firmly onto the CD/DVD catch
(Referto Figure 4)

3. Close the printer access door

Removing a Printed Disc
1. Openthe printer access door

2. Press down the center of the CD/DVD catch to release disc
(Referto Figure 5)

3. Close the printer access door



H CREATINGALABEL H

1. Place the disc onto the CD catch with its printing surface facing
up. Do not place the printing surface facing downward as it will
damage the disc.

2.0nthe Windows desktop, double-click the '@ D iconand

the main application window will appear.

Alternatively, you can also runthe application by clicking the
Start button followed by Programs. Next, click the
CD/DVD Printer application and select the CD/DVD
Printer from the list.

3. Click on any label boxes to create text.
4. Click on the “Formatted Text Edit” Al icon

5. Awindow “Area” will appear

Ieleisarinnm
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6. Configure the layout setting. Make the selection by clicking the
respective patternicon on the top of the editing window.

7. Select afont
* Selectthe font type, size, style and text alignmentin the
editing window.
» Edit the content
» Click on other label boxes to continue with their editing or
outside these boxes to exit.

8. Print alabel

« Click the print &2 icon.

* The printing displa dialog box appears.
* Click OK. This will start the printing operation.

9. Save alabel by clicking the SH icon. The printing job is saved

inyour Windows My Document folder.

10. To quit the CD/DVD Printer application.
* Goto File tab.
* Onthe drop down menu, click Exit.
* Adialog box will appear. Click Yes to exit the application.



H IMPORTING IMAGES H

You canimport images into the label from files or folders. 6. Click onthe “Load Image”. The file dialog box will appear,

select the directory and the file that you want to insert.
1. Click on any label boxes to import the images.

7.Click OK.
2. Click on the “Switch to image edit mode” l | icon.
3. Awindow “Area” will appear. 8. The image will be imported to the label box.
O e poe e | LD/
Fle

Aren 4 :
Ral 2(Al4]

prlrae g

Phee: click om e lnert Chiange bmags” busson B
(Lt pep——,

pipzoirivio

4. Click on the “Insert/Change image” ll icon

i
g

5. Awindow “Image Attributes” will appear “Image Position” and
“Scaling” can be adjusted under here.

23



“ CREATING CURVY TEXT

1. Click on any label box to import the curvy text

2. Click onthe “Curved Text” A | icon

3. Awindow “Area” will appear

[efwicsefuro

4. Click on the “Enter Text” Allicon

5. Awindow “Edit Text” will appear
Awide selection of “Font Text” is available.

6. Click “Distance From Centre” to adjust the size of the font.

7. The curvy text will be imported to the label box.

r\*\eﬁo i
M

il

I - p |
[riviriciuing

1
m!
5

8. Place the cursor outside the box to exit.
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H MAINTAINING THE PRINTER H

Print head beneath
carriage bar

Figure6

Preventative Maintenance

* Always maintain the print head in clean condition. For cleaning,
use a cotton swab moistened with alcohol or commercially
available cassette tape recorder head cleaning kit to clean the
printhead (Refer to Figure 6)

* Prevent dust from collecting on the exterior surface by cleaning
with a cloth moistened with clean water. Do not use alcohol,

thinner, or other volatile agents on the exterior surfaces as it can
damage the casing.



H CLEANING THE PRINT HEAD

Adirty print head will produce bad print quality.
Perform the following steps to clean the print head when it
becomes dirty.

Note: Use a cotton bud stick or other soft material to clean
the print head.

1. Click on file and select “Clean Print Head...” on the drop down
menu. (See Figure 7)

Fin [l Laes 3

o kel ProaesPorer
amne

almixl

s

Figure7
2. Click OK to continue.

\‘.’) Cortue 1 Con the Pretriead”

e |
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3. The Carriage will move to the cleaning position. Unplug the Power
Cable and the USB Cable before cleaning the Print Head.
Click Ok.

[Hami enance S X
_ﬁ Carriagn ey i pesiton o hearrey

4. Use a cotton bud stick moistened with alcohol to clean the print
head. You can also use a commercially available cassette tape
recorder head cleaning kit to clean the print head. Insert the tip of
the cotton bud stick and slide it lightly back and fro along the area
shown in the Figure 8.

L — e
CLEAN PRINTHEAD HERE

Figure 8

5. Plug the 2 cables back and continue printing.



TROUBLESHOOTING

Problem

Solution

No response from
my printer

1)Ensure that all the connectors are
connected properly.

2)Ensure that the application software
isinstalled:
-Disconnect the USB cable and
reinstallthe CD/DVD printer
application software.
-Reconnectthe cable.

Poor printer
quality

1)Ifthe print head is dirty, clean the
print head as described inthe
preventive maintenance above.

2)If the printing density is improper,
adjust the printing desity.

3)If the disc print surface is not
suitable, change the disc media.
Thermal printable mediais
recommended.

Unable to print

The ribbon cartridge has run out.
Replace the cartridge according to
loading procedure.

Portions of input
data are not
printed.

Reduce the number of lines or use a
smaller font size.

Ribbon become
loose

Remove the cartridge from the printer
and roll the ribbon with a sharp ended
object at the hub of cartridge until it
is tight.

Printer or PC
application hangs

Unplug both USB and Power adapter
cable from the printer. Reconnect
USB and Power adapter cable to
printer.

26




H ERROR MESSAGES

You may sometimes receive the following common error messages
while using the printer. Please follow the following instructions if you

encounter them.

Error Message

Action

No ribbon
cartridge in the
printer.

Load aribbon cartridge in the printer
and try again. Follow the procedure
under the section on “loading the
ribbon cartridge”

Theribbon is
finished.

Unload the ribbon cartridge and load a
new one. Follow the procedure under
the section on “Replacing the ribbon
cartridge.”

Not enough
ribbon for the
next printing.

Replace the ribbon cartridge before
proceeding on with the next printjob.
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