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Notices: The information in this document is subject to change without notice. 
NO WARRANTY OF ANY KIND IS MADE WITH REGARD TO THIS MATERIAL, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. No liability is assumed for errors contained herein or for incidental or
consequential damages in connection with the furnishing, performance, or use of this material. This
document contains proprietary information which is protected by copyright. All rights are reserved.
No part of this document may be photocopied, reproduced, or translated into another language
without prior written consent.

Trademark Acknowledgments: IBM is a registered trademark of International Business
Machines Corporation. Windows is a trademark of Microsoft Corporation. All other trademarks are the
property of their respective owners. CandelaColor® Charged by Pictographics is a registered trademark
of Pictographics International Corporation.

Printing History
Edition 1.3, #111501, © Copyright 2001, All rights reserved.

FCC Compliance Statement: This device complies with part 15 of the FCC rules.  Operation
is subject to the following two conditions:  (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause undesired
operation.

For Users in the United States: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:
• Re-orient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
• Consult the dealer or an experienced radio/TV technician for help.
Use of a shielded cable is required to comply with the Class B limits of Part 15 of the FCC Rules. You
are cautioned that any changes or modifications not expressly approved in this manual could void
your authority to operate and/or obtain warranty service for this equipment.
Within the U.S., this product is intended to be supplied by a UL Listed Direct Plug-in Power Unit
marked Class 2 and rated 30 Vdc, 500 mA or 830 mA.

For Users in Canada: This digital apparatus does not exceed the Class B limits for radio noise
for digital apparatus set out on the Radio Interference Regulations of the Canadian Department of
Communications. Le present appareil numerique n’emet pas de bruits radioelectriques depassant les
limites applicables aux appareils numeriques de la class B prescrites dans le Reglement sur le
brouillage radioelectrique edicte par le ministere des Communications du Canada.

CAUTION!

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THE UNIT TO RAIN OR MOISTURE.
TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE EXTERIOR PANELS. NO USER-
SERVICEABLE PARTS INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL. OPERATE
THE UNIT WITH ONLY THE PROPER ELECTRICAL SPECIFICATIONS AS LABELED ON THE
PRINTER AND AC ADAPTER

ii
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The self-test should look like this:

6. Connect the printer to your computer using the proper
interface cable. For best results, use a IEEE 1284-Compliant
cable and do not connect to an A/B switch box. Also, note
that the printer will print fastest if your computer’s
parallel port is set to ECP mode (most new computers are
set to ECP). Your computer’s manual will have information
on changing the parallel port mode if you need to switch it
to ECP.

SOFTWARE INSTALLATION

Once you have set up your printer, you must then install all of
the appropriate software required for printing. The included
CD contains all of the necessary software. At a minimum, you
must install the printer driver appropriate for your computer’s
specific operation system (Windows® 95/98/Me or Windows
2000/XP). Below is a description of the CD contents as well as
installation instructions for each software component.

CD Contents:

• CD Color Printer Driver IV for Windows 95/98/Me
• CD Color Printer Driver IV for Windows 2000/XP
• 32-Bit Print Spooler for Windows 95/98/Me (provides

optimum print processing under Windows 95/98/Me)
• 2 Sample CD Designs (TIFF format)
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Installation Instructions:

Windows 95/98/Me or 2000/XP Printer Drivers:

1. Insert the included CD into your computer’s CD-ROM
drive.

2. Click on the Start button on the task bar, point to Settings,
and select Printers.

3. Double-click on the Add Printer icon. This will launch the
Add Printer Wizard. Click Next, then click Next again.

4. Click the Have Disk button.

5. Click Browse, select your CD-ROM drive. 

6. For Windows 95/98/Me, open the Win98-Me folder, then
select the Driver folder and select the file named
CDCOLOR4.INF. For Windows 2000 or Windows XP, open
the Win2000-XP folder and select the file named
OEMSETUP.INF. 
(Example: If you are installing the Windows 95/98/Me,
and your CD-ROM drive is drive D:, then you would
browse to: D:\Win98-Me\Driver. You would then select
the file named CDCLOR4.INF). Follow the on-screen
instructions to complete installation.

32-Bit Print Spooler: (MUST INSTALL if using Windows
95/98/Me only)

1. Insert the included CD into your computer’s CD-ROM
drive.

2. Close down all other software applications.

3. Click the Start button, point to Settings, and select Control
Panel.

4. Double-click on the Add/Remove Programs icon, and
select the Install button.

5. Click Next, the click on the Browse button.

6. Select your CD-ROM drive, open the folder named 
Win98-Me, then open the folder named 32-Bit Print
Spooler.

7. Double-click on the Setup.exe file then select the Finish
button to complete installation.
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Using the CD Color Printer IV with Windows  11

Section 3: Using the CD Color 
Printer IV with Windows

A. CONNECTING THE PRINTER TO YOUR COMPUTER

The CD Color Printer IV is designed to be used with nearly any
IBM-PC® or compatible running Windows 2000/XP, or
Windows 95/98/Me.

The printer is equipped with a standard 8-bit Centronics-type
parallel port. This port is the means through which it receives
data from your computer. To connect the printer to your
computer, simply obtain a shielded, bi-directional parallel
cable, and refer to the following steps:

NOTE: For faster printing, your computer’s parallel port mode should be set
to ECP. If you experience problems with this setting or if your
computer’s parallel port is not ECP compatible, set your computer’s
parallel port to the standard “Printer Port” setting. Refer to your
computer’s system documentation for instructions on checking and/or
changing the parallel port mode.

1. Connect the Centronics-type parallel side of the cable to the
printer. Snap the fastening clips into place.

2. Connect the other side to the back of your computer at
LPT1, LPT2, or the PARALLEL connector.
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12 Using the CD Color Printer IV with Windows

The printer must have its Power light illuminated to receive data.
If the light is not on, press the Power button.

B. INSTALLING THE PRINTER DRIVER

The CD Color Printer IV can be used with virtually any
Windows application program. This is accomplished by
installing in Windows what is called a “printer driver.” The
printer driver is simply software which gives the printer all the
information needed for printing. Use the following steps to
install the printer driver.

NOTE: This section of the Operator’s Manual assumes that you are already
familiar with Windows and know how it operates. If you are not yet
familiar with Windows, consult the appropriate Microsoft
documentation to become familiar with the basics of Windows before
proceeding.

Windows 95/98/Me or Windows 2000/XP

To install the printer driver into Windows 95/98/Me or Windows
2000/XP, refer to the following:

1. Insert the included CD into your computer’s CD-ROM
drive.

2. Click the Start button, point to Settings, and select Printers.
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Using the CD Color Printer IV with Windows  13

3. Double-click on the Add Printer icon. This will launch the
Add Printer Wizard. Click Next, then click Next again.

4. Click the Have Disk button.

5. Click Browse, select your CD-ROM drive.

6. For Windows 95/98/Me, open the Win98-Me\Driver
folder and select the file named CDCOLOR4.INF. For
Windows 2000/XP, open the Win2000-XP folder and select
the file named OEMSETUP.INF. (Example: If you are
installing the Windows 95/98/Me driver, and your 
CD-ROM drive is drive D:, then you would browse to:
D:\Win98-Me\Driver. You would then select the file
named CDCOLOR4.INF.) Follow the on-screen instructions
to complete installation. Once installed, the “CD Color
Printer III” icon will appear in the Printer’s folder.

IMPORTANT! During installation of the Windows 2000 and XP drivers
you must de-select (uncheck) the check box “Automatically
detect and install my plug and play printer”.

NOTE: Before installing updated printer driver versions, always delete the
existing printer driver version from your system. To do this, simply
select the printer driver icon from within the Printers folder, and
press the Delete key.

CD Color Printer IV
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Using the CD Color Printer IV with Windows  17

2. In Windows 95/98/Me, you will see several tabs from
which printer settings can be changed including Media,
Device Options, Cartridge, and Calibrate. In Windows NT,
click on the Advanced tab of the Document Settings
window. In Windows 2000/XP click on the Advanced
button for more driver settings.

NOTE: Most applications allow you to change these same printer driver
options from their “Print” and/or “Printer Setup” screens. This
means that you don’t have to go back to the main printer setup
window each time you want to change a setting or option in the
printer driver. These applications will usually give you the same
choices and options, but in a slightly altered format.

3. In Windows 95/98/Me, you must click on one of the four
tabs to see the printer setting options; each tab contains
different printer settings.  In Windows 2000 the Layout and
Paper/Quality tabs appear; the Advanced button contains
more printer driver settings. Although each printer driver
displays the print options in a slightly different format, the
basic options are the same. Refer to the remainder of this
section for a description of each printer driver option.
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20 Using the CD Color Printer IV with Windows

Use 32-Bit Spooler

Select this option for consistently faster print processing under
Windows 95/98/Me. This option is only selectable if operating
under Windows 95/98/Me and if the included 32-Bit Print
Spooler software has been installed. When selected, this option
allows the printer driver to send all print jobs to the 32-Bit
Print Spooler rather than to the Windows system print spooler.
See Part C of this section for complete details on the 32-Bit
Print Spooler. This option and the 32-Bit Print Spooler software
will not function in Windows 2000 or XP.

Cartridge

Select this button to display the type of ink cartridge currently
installed, its current ink levels, as well as options for cleaning
and changing a cartridge. Note that the ink cartridge type
installed and ink levels can only be reported when operating
under Windows 95/98/Me and only if the 32-Bit Print Spooler
has been installed.

Select the Clean button to send a simple test print pattern to
the printer. Be sure to have a CD template installed. This test
print pattern purges the ink cartridge nozzles and lets you
know if any one of the Yellow, Magenta, or Cyan nozzles is
clogged. If one of these colors does not appear on the test print,
repeat the cleaning procedure. If nozzles still appear to be
clogged, remove the cartridge and gently wipe the nozzle area
sideways with a clean water-dampened cloth. If after several
cleanings a color still does not appear on the test print, the
cartridge may be damaged or empty and may need to be
replaced.
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Technical Specifications  29

Section 6: Technical Specifications
Model: CD Color Printer IV
Print Method: Ink-Jet

Printing Resolution: 1200 x 1200 dpi, 600 x 600 dpi, or 600 x 300 dpi, driver
selectable.

Print Speed: Depends upon percentage of coverage and print mode
selected. 

About 216 seconds for 100% full-color coverage, SuperPhoto.

About 134 seconds for 100% full-color coverage, 
Presentation 1200. 

About 106 seconds for 100%, full-color coverage, Best 600

About 68 seconds for 100% full-color coverage, Normal 600
(default).

About 27 seconds for 100% full-color coverage, Fast 600.

About 6 seconds for 15% black monochrome coverage, 
Fast 600.

Colors: 16.7 million or black monochrome

Ink Types: 3-Color (C, M, Y) and black monochrome (K)

Media Types: Printable-surface CD-R, CD-RW, CD-ROM; DVD, 
DVD-ROM, DVD-R, DVD-RAM

Printer Driver: Windows 95/98/Me and Windows 2000/XP

Data Interfaces: Centronics-type parallel

Recommended System Pentium®-class computer or greater, 16MB RAM, 100MB 
Requirements: free hard drive space

Control Interface: TTL level signals for busy printing, tray open/close, etc.;
available on rear-panel 6-pin DIN connector.

Maximum Print Width: 4.724” (120 mm)

Electrical Ratings: 30 VDC 0.5A

Adapter Types: Three voltages: 100 VAC, 120-127 VAC, 220-240 VAC

Certifications: UL, UL-C, CE, FCC Class B

Dimensions: 7.5"H x 10.5"W x 10.5"D (190mmH x 266mmW x 266mmD)

Weight: 8.5lbs (3.9 kg)

Temperature:

Operating: 50°F to 109.4°F (10ºC to 43ºC)

Storage: -4°F to 140°F (-20ºC to 60ºC)

Humidity:

Operating: 20% to 80% (RH non-condensation)

Storage: 5% to 80% (RH non-condensation) 

Warranty: One Year
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